MMPABUTEJIbCTBO POCCHMUCKON ®EJIEPAIIUU
PACIIOPAXEHUNE

ot 25 nexabps 2013 r. Ne 2516-p

MOCKBA

1. VrBepautrh npwiaraemytro KoHuenuuroo  pa3BUTHS  MEXaHU3MOB
IPEIOCTABIECHUSI TOCYAAPCTBEHHBIX U MYHULUIIAIBHBIX YCIYT B 3JEKTPOHHOM
Buje (1anee - Konmenmms).

2. YCTaHOBUTH, YTO peanu3anus KoHIENmu OCyIecTBIsIETCS B
npenenax — ycraHoBlieHHbIX — [IpaButensctBoM  Poccuiickoit  depepauun
NpeiesIbHON YHUCIEHHOCTH U (DOHAA OIIaThl TpyJa paOOTHUKOB IIEHTPATbHBIX
annmapaTtoB M TEPPUTOPUAIBHBIX  OpraHoB  (enepanbHBIX  OpPraHoB
UCIIOJIHUTENIbHOM ~ BJIAacTH, a  Takke  OI/KETHBIX  aCCUTHOBAHUM,
PETYCMOTPEHHBIX COOTBETCTBYIOIINM benepanbHbIM opraHam
WCIIOJIHUTENIbHOM BJACTM M TOCYJapCTBEHHBIM BHEOIJKETHBIM (OHIAM B
denepasibHOM OIOJKETE HA PYKOBOJACTBO M YIpPaBJICHUE B YCTAaHOBJICHHOU
chepe nesaTeIbHOCTH.

3. MunkomcBsizu Poccum mo coryiacoBaHuio ¢ MHHIKOHOMpPa3BUTHS
Poccun, WHBIMU 3aMHTEPECOBAHHBIMU benepaibHBIMU opraHamu
rOCyAapCTBEHHOW BJIACTU U TOCYAAPCTBEHHBIMUA BHEOIOIXKETHBIMU (DOHIAMM:

no 20 suBapss 2014 r. mpencraButs B IlpaButenbcTBO Poccuiickoii
@enepauuu mnaH Meporpustaid  ("IOpoxHYyH0 KapTy') 1O peanu3alnuu
KoHnuenuuu, npeaycMoTpeB MEpONPUITHS 10 €¢ PUHAHCOBO-3KOHOMUYECKOMY
00€ECIIEYEHHUIO;

no 1 utons 2014 r. npencraButh Ha paccMoTpenue [IpaBUTENbLCTBEHHOM
KOMHUCCHUHU TIO HUCTIOIB30BaHUIO HHPOPMALMOHHBIX TEXHOJIOTUHN ISl yIy4lIEHUs
KAauecTBa XU3HU M YCIOBUM BEICHUS NPEIIPUHUMATEIBCKON EATEIBbHOCTH
KOHLEMNIUIO pErMOHaIbHON HH(POPMAaTU3aLIUH.
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4. ®enepaibHBIM OpraHaM UCIOJIHUTENIBHON BJIACTH U TOCYAApCTBEHHBIM
BHEOIO/IPKETHBIM (OHIAM PYKOBOACTBOBAThHCS MOsokeHUussMu KoHienuu npu
pemieHMM 3amad B cepe  TMOBBINIEHUS  KauecTBa  MPENOCTaBICHUS
rOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YCIYT B DJJICKTPOHHOM BHJIE H
oOecrieyeHus: uX JTIOCTYIMHOCTH.

5. PexomenpoBarh opraHamM TOCYJAapCTBEHHOM BIIACTU CYOBEKTOB
Poccuiickon ~ @enmepauui W OpraHaM  MECTHOTO  CaMOYIPaBJICHUS
PYKOBOJICTBOBAThCS TMoyiokeHUs MU KoHuenuuu npu penieHun 3anad B chepe
MOBBIIIEHUS KayecTBa MPEAOCTABJICHUSA TOCYAApPCTBEHHBIX M MYHHIIMIATIbHBIX
YCIIYT B DJIEKTPOHHOM BHUJIE U 00ECIICYSHHS UX JOCTYITHOCTH.

[Ipencenarens [IpaBuTenbcTBa
Poccutickon ®enepanuu J.Mensenes



YTBEPXIEHA

pacniopsbkenuem IIpaBuTenbcTBa
Poccuiickon denepanuun
ot 25 nekabps 2013 r. Ne 2516-p

KOHIUENIUA

PA3BUTUA MEXAaHU3MOB IPEAOCTABJICHUA TOCYIAPCTBCHHLIX U
MYHUIHUIIAJIBbHBIX YCJIYI B 3JICKTPOHHOM BHAE

|. BBeneHue

KoHuenius pa3BUTHS MEXaHU3MOB MPEOCTABICHUS TOCYIAPCTBEHHBIX U
MYHUIIUNIATBHBIX YCIAYr B DJJEKTpOHHOM Bujae (mainee - Konmenims)
paspaboraHa BO WucHoJiHeHHE TyHKTa 4 pasnenal mnporokona 3acemaHus
[IpaBUTETHLCTBEHHONM KOMHUCCHM 10  HCIOJB30BaHUIO HMHGOPMAIIMOHHBIX
TEXHOJIOTUMA NIl YJIYYIICHHs] KayecTBa JKM3HM M  YCJIOBUM  BEJCHUS
MpEeANTPUHUMATEIIBCKOM AesTeTbHOCTH OT 19 centsiops 2013 r. Ne 1.,

B Konnenmuu ycraHaBnMBalOTCS OCHOBHBIC I1I€7M, NPUHIMIBL U
HaIpaBJeHUs] JCSATENBHOCTA M0 JaJbHEHIIEeMy pa3BUTHIO MEXaHHU3MOB
MPENOCTABIICHUSI TOCYIAPCTBEHHBIX M MYHHUIIUIMAIBHBIX YCIYT B 3JIEKTPOHHOM
Bune Ha mnepuoa a0 2016 roma, ompeneneHa OpraHU3allMOHHAsT MOJEIb
YIPABJICHUS TOH JESITEIBHOCTHIO.

OCHOBHBIMHM HAIPaBJICHUSMU JIEITEIBHOCTH IO PA3BUTHIO MEXAHU3MOB
MPEIOCTABIICHUSI TOCYIAPCTBEHHBIX M MYHHUIIUMAIBHBIX YCIYT B 3JEKTPOHHOM
Bujie B KoHuenuu onpeneneHsl:

ONTUMH3ALMA TPOIEAYP TNPEAOCTABICHUS YCIYr, a TakKXKe YCHYT,
MPEIOCTABIISIEMBIX TOCYAAPCTBEHHBIMA M MYHUIIUIIATBLHBIMU YUPEKIACHUSIMU H
JIPYTUMHU OPTaHU3AIUSIMUA, B KOTOPBIX Pa3MENIAETCs TOCYJAapCTBEHHOE WIIH
MYHHUITUTIATBHOE 3aJaHue (3aKa3), ¢ MOMOIIbI0 MHPOPMAIMOHHBIX TEXHOJIOTHIMA
(manee - yciyrn);

COBEPIIECHCTBOBaHUE UHDPACTPYKTYPHI, o0ecrieuynBaroIIeH
WH()OPMAITMOHHO-TEXHOJIOTUYECKOE  B3aUMOJICUCTBHE  MH(GOPMAIIMOHHBIX
CUCTEM, UCIOJIb3yeMbIX JUIsl TIPEIOCTABICHUS YCIyT (manee - HHPpacTpyKTypa
9JIEKTPOHHOTO B3aUMOICHCTBHS).

KoHnenmumsi opreHTHpOBaHa Ha MOBBIIIICHUE YPOBHS YIOBICTBOPEHHOCTH
TpaXIaH W OpraHW3aluid pe3yjbTaTaMU B3aWMOJACKHCTBUS C OpraHamu
TOCYJapCTBEHHOW BJIACTH, OPTaHAMH TOCYJAapCTBEHHBIX BHEOIOHKETHBIX
¢$boHIOB, OpraHaMyd MECTHOTO CAMOYIPABJICHHUS W WHBIMU OpPTaHU3alldsIMH, B



KOTOPBIX pa3MeIIaeTcsi TOCYIapCTBEHHOE WM MYHMIIMIAIBHOE 3aJjaHue (3aKa3)
(mamee - opranbl (OpraHU3ALMK), MPEJOCTABISIONIUE YCIYTH), TIPU MOJTYYSHUH
YCIIYT.

Pesynbratamu peanuzanuu KoHIenmuu AOMDKHBI CTaTh IOBBIICHUE
JOCTYITHOCTH YCIYr HJisi TpaxJaH W OpraHU3allhid, YNpOIIEHHE MPOLEeayp
B3aUMOJICUCTBUS C OpraHamMu (OpraHU3alUsIMU), TMPEIOCTABISIOIMMU YCIYTH,
CHU)KEHUE KOPPYMIIMOHHBIX PUCKOB, MOBBIIICHUE YPHEKTUBHOCTH OFOJKETHBIX
pacxo/IoB.

1. Mecro Konmeniuu B cucTeMe akTOB B COOTBETCTBYIOIIEH cepe

Konnenuus npeaycMaTpuBaeT BBITIOJTHEHUE MEpONPUSATUH,
HEOOXOAMMBIX JJIS pEUICHUs 3a/1a4 M0 Pa3BUTHIO MHGOPMAIIMOHHOTO 00I11eCTBa,
onpeneneHHblx CrTpaterneil pa3BuTusi HH(OOpPMAIMOHHOTO OOIIECTBAa B
Poccuiickon ~ @enepaumu,  yrBepxkaeHHoOW — [Ipesumpentom  Poccuiickon
®enepanuu 7 dpespans 2008 r. Ne [1p-212.

Peanmnzanus KoHueniuu HampaBieHa Ha PEUICHUE CIENYIOMMX 3ajad,
0003HaueHHbIX B CTpaTeruu:

dbopmupoBaHue COBPEMEHHOM uHOOPMAITMOHHON u
TEJICKOMMYHUKAIIMOHHON HH(PACTPYKTYphl, TPEIOCTaBICHUE Ha €€ OCHOBE
KAUYEeCTBEHHBIX YCIIYT;

noBbIlIeHrne 3PGEKTUBHOCTU TOCYIAPCTBEHHOTO YIIPaBICHUS U MECTHOTO
caMOyTpaBJICHUSI.

Konnenuusa yuuthiBaer mnonoxeHuss Crparerud HMHHOBAIMOHHOIO
pazButusa Poccuiickoii @enepanuu Ha nepuon Ao 2020 roma, yTBEpkKIAECHHON
pacnopspkenueM [IpasutennctBa Poccuiickoii deneparuu ot 8 gexadps 2011 r.
Ne 2227-p.

IIpenycmotpennbie  Konuenmuen — mMeponpusatuss IO Pa3BUTHIO
UHOPACTPYKTYPHI DJIEKTPOHHOTO B3aMMOJICUCTBHS YUYUTHIBAIOT MEPONPUSITHS,
3aIUIaHUPOBAHHBIE TOCyAapcTBeHHOUW mnporpammon Poccuiickon ®epepannu
"NurdopmannonHoe 001I1eCTBO (2011 - 2020 roasn)" (moamporpamma
"NurdopmannonHoe rocyJ1apcTBO"), YTBEPKIAECHHOU pacnopsiKEHUEM
[IpaButenncTBa Poccutickoit @eaepammu ot 20 oxTsa6ps 2010 . Ne 1815-p.

B yactu HanpaBneHMM W MEp 1O ONTUMM3ALMU  OPOLEAYP
npeaocTaBieHus yciuayr B KoHuenmum pa3BuBaroTCs MOJ0KEHUST YTBEPKICHHOM
pacniopsixenueM IIpaButensctBa Poccuiickoit ®enepannu ot 10 urons 2011 r.
Ne 1021-p Konuenuuu CHUXKEHUSI aIMUHUCTPATUBHBIX OAPHEPOB U MOBBIILICHUS
JOCTYITHOCTH TOCYJApCTBEHHBIX M MyHUUUINAIbHbIX yciayr Ha 2011 -
2013 rozbl, KOTOPBIE KACAIOTCS:



NPUBEIICHUS  aJIMHUHUCTPAaTUBHBIX  PEMNIAMEHTOB B  COOTBETCTBHUE
c myHktoM 2 yactu 1 crareu / ®enepanbHoro 3akoHa OO opraHu3aluu
MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIIMITAJIbHBIX YCIIYT ]

oOecreueHrs aKTyallbHOCTU U IOPUANYECKON 3HAUMMOCTH HH(pOpMaIuu 00
yciyrax W (QyHKOMSIX, pa3MenaeMoil B ¢eaepalibHON TroCylIapCTBEHHON
uHpopMmamoHHo cucteme "denepanbHbIl peecTp TOCYAapCTBEHHBIX M
MYHULIMNATBHBIX yciIyr (QyHkuumin)" (manee - @enepaibHbIii peecTp yCIyr) H
nyonukyeMol B (enepanbHOM rocylapCTBEHHON WH(MOPMAIMOHHOW CHCTEME
"Equnelii mopTas rocyJapCTBEHHBIX W MYHUIUMNAIBHBIX ycIyr ((yHKImii)"
(manee - Enunbiii mopran);

UHTErpallid  MHQPOPMAIIMOHHBIX CHUCTEM TMOJJEPKKUA JIeITEIbHOCTH
MHOTO(QYHKIIMOHABHBIX  IIEHTPOB C aBTOMATU3UPOBAHHBIMU  CHCTEMaMH
OpraHoB  (OopraHu3zanuii),  MOPEIOCTABISAIONIMX  YCIYT'H,  OpraHU3aIlui,
YYaCTBYIOIIHX B MPEIOCTABICHUH YCIIYT, a TaKxke ¢ EquHbIM nopraoMm;

oOecrieueHus MOJyYeHUs BCeX HEOOXOAUMBIX ISl IPEIOCTABICHUS YCIYT
CBEJICHHII W3 OpPraHOB TOCYJIapCTBEHHOM BJIAaCTU M OPraHOB MECTHOIO
caMOYIIpaBJiEHUs, 3anpeTa TpeOOBaHUSI O MPEIOCTABICHUN TaKUX CBEACHHUM OT
3asIBUTEJICH.

JIns TpomOKEHUsS M 3aBEPIICHHS MEPONPUSATUNA IO ONTUMH3ALUU
npeaocTaBiaeHus yciyr noMumo Konuenuun MUHUCTEPCTBOM 3KOHOMUYECKOTO
pasButus Poccuiickoit denepanmu B HacTosIIee BpeMs pa3pabaTbIBacTCs
KOHIIETIIMSI COBEPIICHCTBOBAHHUS MOPSAKA MPEIOCTABICHUS TOCYJaPCTBEHHBIX U
MYHULIUNAIBHBIX YCIIYT.

B memsix ontumMuzanuu mpenoCTaBICHHUS YCIyr Ha YPOBHE CYOBEKTOB
Poccuiickoit deneparuu nomkHa OBITH pa3paboTaHa KOHIICTIIHS PETHOHATBHOM
uH(OpMaTH3allUY, YYUTHIBAIOMIAS OCOOCHHOCTH JIESITEIbHOCTH OpraHoB
rocyapcTBeHHOUW BiacTH cyObekToB Poccuiickoit deneparuu u opraHos
MECTHOTO CaMOYIIPABJICHUSI.

2. Teky1iee COCTOSTHUE AJIEKTPOHHOTO TIPABUTEIHCTBA
B Poccutickoit denepanuun

Peanuzammst  mepornpusitTuii 10 BHEAPEHHIO  WH(OPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTHM B JESITENbHOCTh OPraHoB (OpraHu3aliuii),
npenocrapisomux ycayru, B 2002 - 2013 rogax no3Bosuna:

chopMHUPOBATH OCHOBBI BEJIOMCTBEHHOW, PErMOHANBHOM, @ B HEKOTOPBIX
Cllydasix ¥ MyHUIIUNAIbHON MHPPACTPYKTYPHI SJIEKTPOHHOTO B3aUMOJACHCTBHS;

HayaTh dbopMupoBanue oOuiedenepanbHOI UHQPACTPYKTYPHI
AIEKTPOHHOTO B3aUMOJECHUCTBUS,



OPUCTYIUTh K MPEAOCTABICHUIO YCIYT, B TOM YHCJIE C UCIOJb30BaHUEM
MEXBEJIOMCTBEHHOT'O B3aUMO/ICUCTBUS;

chopMHpOBATh OCHOBBI HOPMATHBHOI'O  MPAaBOBOrO0  OOecreYeHUs
UCIIOJIb30BaHUSI HMH(MOPMALIMOHHBIX TEXHOJIOTMH B JIEATEILHOCTH OpraHoB
(opranuzanuii), MPeIOCTABIISIOIIUX YCIYTH.

B T0 ke BpeMs npakTHKa BHIMOJHEHUSI MEPONPUATHH 110 (POPMUPOBAHUIO
AJIIEKTPOHHOTO TMPaBUTEILCTBA BBISBHIIA DS MpoOJIEM, KOTOPbIE CHUXKAIOT
3G (HEKTUBHOCTh NEATENLHOCTH IO TEpPEeXOoAy Ha MNPEJOCTaBICHUE YCIYr B
AJIIEKTPOHHOM BHJIE.

[To cocrosinuto Ha HOsIOps 2013 r. Gosee 4,5 mpolieHTa rpak/iaH CTPaHbl
3aperucTpupoBanbl Ha ExuHoM moprane (1mo gaHHbIM MUHHCTEPCTBA CBSI3U U
MaccoBbIX  KoMMyHuKaruii  Poccuiickoit ~ ®eneparuu, B 2010 romy -
0,15 mporenta, B 2012 rogy - 1,8 nporieHTa), riae onyOJMKOBaHbI CBEICHUS O
npenocrasiienun 627 ycayr Ha denepanbHom ypoBHe u Oosiee 100000 ycnyr -
Ha PETHMOHAJIBLHOM M MYHHUIIUIAIBLHOM ypOBHAX. [Ipu 3TOM 10711 KOPPEKTHOM U
aKTyaJIbHOW MH(POPMALIUU O TPEIOCTaBICHUH yCIyT Ha deJepaibHOM YPOBHE U
dbopmax 3asBieHui, omnyonukoBaHHoW Ha Emunom moprtane (I u Il atamsi
nepexoja Ha TMPEAOCTaBIEHHWE YCIYr B DJEKTPOHHOM BHUJE), MO JaHHBIM
MunucrepctBa  3KOHOMHYECKOTO  pasButust  Poccuiickonn — depepauuu,
cocraBisier 53 mpouenta (B 2010 romy - 66 mpomentoB, B 2012 roay -
43,5 mporenTa). AHATOTHYHBIA IOKa3aTelb B OTHOIICHHHM IIPEIOCTaBICHHUS
yCIyI HAa PETHOHAJIbHOM H  MYHHIIMIAJIBHOM  YPOBHSX  COCTaBIISICT
55,5 nponenra.

TexHuyeckass BO3MOKHOCTD M0JIaTh 3asIBJICHUE U MOJIYYUTh YBEIOMIICHUE
00 3ToM uepe3 Enunbiii mopran (HauansHas ¢asa Il stama) peanuzoBana s
9,7 mporieHTa yciyr, mpenocTaBisieMbix Ha (enepanbHoM ypoBHE (61 u3 627),
u 10,7 mporienTta  yciyr, OpEeAOCTABISIEMBIX HA  PETHOHAIBHOM U
MYHUIIMIIAJIbHOM YpOBHSX (oLeHka mo BbeiOOpke u3 4150 ycmyr), Torma kak
K Hacrosimemy BpemeHHu miepexos Ha IIl atam momkeH ObITH peann3oBaH IS
BCEX YCIIYT.

Bo3MOXHOCTh MONydeHUs pe3yJibTara NPEAOCTABICHUS YCIYyTH 4epe3
Enuneiii nopran (V stan) peanuzoBana mnsa 3,3 npouenta (21 u3 627) ycuyr,
MPEIOCTaBIsIEMbIX Ha (elepaTbHOM YPOBHE W HE TpPEOYIONUX MPUHATHS
pemeHuii B mporecce ux mpenocraBieHus. M3 4150 pomeammx B BBIOOPKY
YCIIYT, TPEAOCTaBISIEMbIX HA PETMOHAIBHOM W MYHHIIMIAIBHOM YPOBHSIX,
pe3yabTaThl B AJEKTPOHHOM BHJE NIOCTynHbl Juiib s 47 (1,1 mponenra)

YCIIYT.



YcranoBineHnble  YKazoMm  IIpesunmenta  Poccuiickon — Depepanuu
or 7mas 2012 1. Ne 601 "OO OCHOBHBIX HaIpPaBJICHUSX COBEPILIECHCTBOBAHUS
CUCTEMBl  TOCYJApCTBEHHOTO  YINpaBlIEHUS  T[OKa3aTeJd, B  YacCTHOCTH
noBbiieHne k 2018 ronmy nmo 70 mpoleHTOB JIOM TpakaaH, HCIOIB3YIOIINX
MEXaHU3M TMOJYYEHUS YCIyT B BJIEKTPOHHOM BHJE, HEIOCTIKUMBI IIPH
COXpaHEHUH TEKYIIEeH TMHAMUKHU.

OcHOBHOI cnoco0 yAalieHHOTO JOCTyIa K yciyram - EnuHblii moprtan
HEJIOCTAaTOYHO OPUEHTHUPOBAH Ha NOTPeOHOCTH TMoJsib3oBaTenel. Hampumep,
J0JIA  YCIYT, TPEeAOoCTaBlisieMblX Ha (denepanbHOM YpOBHE, HUHGOpMAIUIO O
KOTOPBIX MOXHO HaiWTu Ha EauHOM moprajse ¢ TMOMOIIbIO TOUCKA W
HAaBUTALIMOHHBIX HHCTPYMEHTOB, cocrtaBisier 71 mpoment (B 2010 romy -
76 mpouentoB, B 2012 rony - 60 mpomenTtoB). Pasmemniennsie Ha Egunom
nopTaje yCIyrd MPaKTUYECKH HE MOTYT ObITh OOHApYXEHBbI 4Yepe3 BHEIIHHE
MOMCKOBBIE CHCTEMBI MO KJIIOYEBBIM clioBaM. JIMIb JUIsi MaJIoro 4uclia yCiIyT
peann3oBaHa BO3MOXKHOCTh TMPEIBAPUTEIHHOTO 3AMOJIHEHUS DJICKTPOHHBIX
dopm u 3asBieHuil. He HanmaxeHo WHPOpMUpPOBAHUE 3asiBUTENECH O TEKyIEeM
cTaTyce MpeA0CTaBICHUS YCIIYT.

3HAUUTENFHOE YHCIO BOCTPEOOBAHHBIX YCIYT, MPEIOCTaBISEMbIX Ha
dbenepaibHOM YpOBHE, OTCYTCTBYeT Ha EIWHOM mopTaie M JOCTYITHO B
AJNIEKTPOHHOM  (opMe TOJIBKO dYepe3 Oo]uIMalbHbBIE CaWThl  OPTraHOB
(opranmzanuii), IpenIOCTaBISIONIUX YCIYyTH, WK 4Yepe3 CIeNUaTu3upOBaHHbIX
OIepaTopoB, B TOM 4YHcie 3a mary. Ilpu 3TOM Takue caWTbl 4acTo He
uHTerpupoBanbl ¢ EqunbiM mopranom u ExuHol cucteMoi MaeHTHU(GUKAIA W
ayTeHTU(PUKauu. AHATOTUYHO OOCTOST JieJia C yCIyraMH, MPe0CTaBIsIEMbIMU
Ha PETHOHAJIBPHOM M MYHHUIIUIIAILHOM YPOBHSAX. YKa3aHHBIE OOCTOSITENIbCTBA
TpeOYIOT OT TpayKJaH MHOTOKPATHBIX PETHCTPAllUi U MPEAOCTABICHUS OJTHUX U
TEX € TMEePCOHAIBHBIX JAaHHBIX PaA3IMYHBIM OMepaTopaM WHOOPMAITMOHHBIX
CUCTEM.

[Ipu mepexone Ha TMPeNOCTaBICHUE YCIYT B AJICKTPOHHOM BHJIE, TaK K
KaK ¥ MPU OpPTraHu3aIlii MEXBEIOMCTBEHHOTO B3aUMOCHCTBUS, HE TIPOBOJIUTCS
ONTUMH3AINS aIMUHUCTPATUBHBIX TMPOIEAYDP, YTO HE TO3BOJISIET peajn30BaTh
NpeuMyIlecTBa  aBToMmaTm3anuu.  Pacxombl  opraHoB  (opranu3aiui),
MPEIOCTABIISAIONIUX YCIYTH, Ha B3aHMOJICHCTBHE C 3asSBUTEISIMU, HECMOTPS Ha
3HAUNTEIbHBIC OIO/HKETHBIC PACX0/Ibl HA MHPOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIC
TEXHOJIOTUH, HE COKPAIIAIOTCSI.

He co3manpl ynoOHBIE W JOCTYITHBIE MEXaHU3MBI MEPEBOJAa TOKYMEHTOB
u3 OyMaxHO# (DOPMBI B 3JIEKTPOHHYIO, a MMPaBOBasi 0a3a MPEJOCTABICHHUS yCIIyT
4acTo HE MPeayCMaTpPHUBAET AIEKTPOHHOHN (popmbl B3aumoseicTBus. Hampumep,



JUIIb I €IWHUYHBIX YCIYT YCTAHOBJIEHA JOMYCTHUMOCTh JWCTAHIIMOHHOU
MoAa4yv 3asABJICHUS W TIOJYYEHHUs pe3yJbTara MpPEJOCTABICHUS  YCIYT,
YTBEP>KJIEHbl HOPMATHBHBIM MMPABOBBIM aKTOM 3JIEKTPOHHBIE (DOPMBI 3asiBIICHUH,
a pe3yNbTaThl MPEJOCTABICHHBIX YCIYT UMEIOT BCE HEOOXOJIUMBIE PEKBHU3UTHI,
3aBEpPEHbl  JJICKTPOHHOW  TMOANUCBI0O M  MOTYT  HCIOJIb30BAaThCSl  MPH
B3aMMOJICUCTBUM C OpraHaMH (OpTaHU3aIUsIMHU ), TPEIOCTABISIOMIUMH YCIYTH, U
B rpaxaaHckoM obopote. Mcmonap3oBaHHE 3JIEKTPOHHON (HOPMBI MOTyUEHHUS
YCIYT B PEAKUX CIy4YasX YMEHBIIAET JJISl 3asIBUTEII YUCIIO MOCEIICHU opraHa
(opranuzanuu), NpeaoCTaBISIONIEr0 YCIYyTH, WU YCTPaHAET HEOOXOAMMOCTD
noJila4i OyMaKHbIX JOKYMEHTOB.

AynuT  TEKYHIETO  COCTOSHUSA  MHQPPACTPYKTYpbl  3JIEKTPOHHOTO
B3aMMOJCHUCTBUA JEMOHCTPUPYET PAL TEXHUYECKUX U OpPraHU3aLUOHHBIX
HEJIOCTAaTKOB, OTPAaHUYMBAIOIIUX Pa3BUTHE DJIEKTPOHHOI'O IIPABUTENIBCTBA, TaK
KAaK OHA CO3J1aBAJIACh ITOCJIEA0BATEIBHO, [0 MEPE BOSHUKHOBEHUS HOBBIX 3a7ad4,
0€3 NMPOEKTHUPOBAHUS TEXHUYECKOW apXUTEKTYphl, CTaHIApPTU3ALMM BHEIIHUX
UHTEp(DENCcoB, TOKHOIO JOKYMEHTHUPOBAaHUS HMH(POPMAIIMOHHBIX CHCTEM MU
nopsika ux 3kcmryarauud. ChopmupoBaHHas UHPPACTPYKTypa 3JIEKTPOHHOTO
B3aMMOJCHUCTBUSA HENOCTATOYHO YyIOpaBiIsieMa W HMMEET OIPAHUYEHUs 110
pa3Butuio. 30bITOUHBIE apXUTEKTypHbIE pEIICHHUS BEAyT K 3aBBILICHHBIM
3aTpaTaM Ha TMOAJEPKKY M JKCIUTyaTallMl0 JOPOTOCTOAILIETO U  OBICTPO
ycTapeBarolero obopynoBanus. I[Ipu 3ToM B cuUly NPHUHSTBIX NMPOEKTHBIX U
OpPraHM3allMOHHBIX PEHIeHUH POCT YHWCia IMO0JIb30BaTeNel HMH(PACTPYKTyphI
AJIIEKTPOHHOT'O B3aMMOJICUCTBUS U HATPY3KHU HA HEE BEAET K €€ HEOIIPABIAHHOMY
YCIIO’)KHEHUIO, TIOBBILIEHHOM HAarpy3ke Ha €€ DJIEMEHTBI, K POCTY HU3IECPKEK Ha
HOJIEPKKY U pa3BUTHE, CHIKAET HA/IEKHOCTh (DYHKIIMOHUPOBAHMUSL.

B Hacrosmee BpeMs OCHOBHBIMH OpraHaMH, OCYLIECTBIIAIOLIUMHU
yInpaBieHUE WU KOOPAMHALMIO B OOJACTSIX, CBSI3aHHBIX C (POPMHUPOBAHUEM
AIIEKTPOHHOTO ITPABUTENILCTBA, SBJISIIOTCS:

MuHHUCTEPCTBO CBSAI3M M MacCOBBIX KOMMyHUKanuu Poccuiickoin
denepanuu;

MunuctepcTBO 3KOHOMUYECKOTO pasBuTus Poccuiickon denepanuu;

[IpaBuTenbcTBEHHAs: KOMHCCHS 1O MCIOJIb30BAaHUIO HH(DOPMAILIMOHHBIX
TEXHOJIOTMH JUId YJy4YIIEHUS KayecTBa JKU3HUM U YCIOBHUHU BEICHHUS
IIPEAIPUHUMATEIIBCKOMN AEATEIBHOCTH;

IIpaBuTENBCTBEHHAS KOMMCCHSI II0 IPOBEICHHUIO AJMHHUCTPATUBHOU

pedopMBI.



HopmatuBHbiMu mipaBoBeiMH akTamu IIpaButenbctBa Poccuiickon
denepanii  MOJHOMOYMS YKa3aHHBIX OPraHOB PacHpeleSeHbl CIEAYIOIIUM
obpazom:

(GYHKIIMM TI0 METOJIOJIOTHYECKOM, KOHCYJbTAIMOHHOW TMOJIEPKKE U
MOHHUTOPHUHTY ONTUMHU3ALMHU TOPSJKA MPEJOCTABICHUS YCIYT U HCIOJHEHUS
GyHKIIUHA HaxoAsITCSs B BEACHUM MMUHHCTEPCTBA SKOHOMHYECKOTO Pa3BUTHUS
Poccuiickon @enepannu;

oCTalbHbIC (PYHKIIMHU IO PA3BUTHUIO AJICKTPOHHOTO MPABUTEIIbCTBA, B TOM
gucie mo GOpMUPOBAHUIO UHPPACTPYKTYPHI FJIEKTPOHHOTO B3aUMOJICUCTBUSA U
KOOpJAWHAIIMA PACXOJ0B Ha BEAOMCTBEHHYIO HMH(pOPMATH3AIMIO, - B BEJICHUHU
MuHKCTEpCTBA CBSI3U M MAaCCOBBIX KOMMYHUKanui Poccuiickon denepanuu.

[IpaBuUTEILCTBEHHAS KOMUCCHS TIO HCIIOJIB30BAaHUIO HH(POPMAIIMOHHBIX
TEXHOJOTUM JJI1  YJIYYIIEHWS KayeCTBA JKU3HM U  YCJIOBUM  BEJCHUSA
MPEANPUHUMATEIIBCKON  JIeITEIbHOCTH 00J1ajlaeT TOJHOMOYUSIMH B cdepe
nH(popMaTH3auu rOCyJlapCTBEHHOT'O VIIPABJICHUS. OpraHom,
KOOPAUHUPYIOITUM Tpoliecc pehopMUPOBAHUS TOCYJAPCTBECHHOTO YIIPaBICHUS
M OTBETCTBCHHBIM 32 MPOBEIACHUE OPraHU3allMOHHBIX M YIIPABICHYECKUX
MEpONPHUATHH  T0  peGOpMHPOBAHUIO OpraHoOB BJIACTH, SIBIISIETCS
[IpaBUTETHCTBEHHAS KOMHUCCHS 10 TIPOBEACHUIO aJIMUHUCTPATUBHOM peOpMEL.

Il. IleneBas momensb

Mepsl, npenycmoTpeHHble KOHIENIMen, HampaBJICHbl Ha ITOBBIIICHHUE
b dexTuBHOCTH NesTenbHOCTH 1o (popmupoBanuio B Poccuiickoit denepanuu
ANIEKTPOHHOTO TPABUTEILCTBA M MPEAINOJATraloT IMOBBIIIEHUE 07U TPaXKIaH,
UCIOJB3YIOINX MEXaHU3M TIOJYYEHUsS YCIYr B BJIEKTPOHHOM BHAE, [0
70 mpouieHTOB. Peanu3zanus yka3aHHBIX Mep TakKe TO3BOJIUT TOBBICHTH
YPOBEHb YAOBIECTBOPEHHOCTH TpaxaaH Poccuiickon denepannu KayeCTBOM
penocTaBIeHus yciyr 10 90 npOLUEeHTOB.

JInst MOCTWKEHHMST yKa3aHHBIX TOKa3areiaeil HeoOXOIuMO O0ecreyuTh
rpaxkaaHaM yAo0OCTBO U TMPEACKA3yeMOCTh MPOLEAYP B3aUMOJCHCTBUS C
opraHamMu (OpraHu3alusiMu), TMPEIOCTABISAIONMMHA YCIYTH, MPU TOJTYYEHUH
ycayr. [lporeaypsl modydeHUs yCIOyr JOJKHBI OTBEYaTh OOOCHOBaHHBIM
OXKUJAHUSM  TpaxaaH, CcQHOPMUPOBAHHBIM B  pe3yJdbTaTe€ WX  OIMbBITA
B3aMMOJICUCTBUS C OPraHU3AUSIMH, PA0OTAIONUMU HAa KOHKYPEHTHBIX PBIHKAX
(uHTEpHET-Mara3uHamu, OaHKamu u Ap.). HHTEpdeiicel, peanusyromue
B3aUMOJIEUCTBUE C OpPraHamu (OpraHu3auusMU), IPEIOCTABISIOIIMMHU YCIYTH,
JOJDKHBI  OBITh yMOOHBIMM W TIOHATHBIMU. [IpoekTHpoBaHWE pErIaMEeHTOB
B3aMMOJICHCTBHS U 3JIEMEHTOB MHTEP(PEicoB, OllEHKa MOHMMAHUA U YAO0OCTBa



pEAIM30BaHHBIX TMPOLEAYpP JOJDKHA OCYLIECTBIATHCA HA OCHOBE H3YUYCHUS
CIICHAPUEB TIOBEICHUA TPaXKJaH C TIOMOIIBIO  ONPOCHBIX  METOJIOB
u  (Qokyc-rpynn. TpeboBaHus K TmpoleaypaM MpPeIOCTaBICHHUS  YCIYT,
HaIpaBJICHHbIE Ha OOECIeYeHHe WX YJIOOHOTO M IOHATHOTO MCIOJIb30BaHMS,
JIOJDKHBI OBITH 3aKperjIeHbl HOPMAaTHUBHO.

3asIBUTEITIO JIOJKHBI MPEIOCTABIATHCS y100HbIE CEPBHUCHI
UJISHTU(PUKAIIMN ¥ ayTeHTU(PUKAIIMN, HABUTAIIMOHHBIE W MOHWCKOBBIE CEPBUCHI,
uHpopMamMss O JOCTYMHBIX €My Yciyrax, B TOM 4YHCJI€ B TMPHUBI3KE K
JKU3HCHHBIM CUTYaLUsIM, KOHTEKCTHBIC MMOJCKa3KH, CEPBUCHI
aBTOMATH3WPOBAHHOTO 3alloJHEHUS (GOpM 3asBJICHUN C HCIOJIb30BaHUEM
MePCOHATIBHBIX JIAHHBIX W WHBIX CBEJCHUM, JTOCTYITHBIX OpraHy (opraHu3alun),
MPEIOCTABIISAIONIEMY YCIYTH.

B cinydae HepaboTOCTIOCOOHOCTH TEX WJIM MHBIX CEPBHCOB ITOJH30BATEIIO
JIOJDKHA CBOEBPEMEHHO TMPEIOCTABIAThCS HHGOpMAIUsg 00 3TOM, a TaKke O
CPOKE€ BOCCTAHOBJICHHS PaOOTOCIIOCOOHOCTH. 3asABHUTENIO JOJDKHBI  OBITH
JIOCTYIIHbl MHTEPAKTUBHBIC HWHCTPYMEHTHI OIICHKM KauecTBa IPOLECIYP
MPEIOCTABJICHUS] YCIIYT.

B coorBercTBMM ¢ 3akoHoAaTenbCcTBOM Poccuiickont Depnepanuu
3aSBUTEIIIO JOJDKHBI MPEIOCTABISITECA CPEICTBA OTOOPAKEHHS COJCPKAHUS
JIOKYMEHTOB, MOJAMUCHIBAEMBIX UM B DJICKTPOHHOM BHJIE.

Heob6xomumo  Takke MUHUMHU3UPOBaTh BpEMEHHbIE U (DMHAHCOBBIC
pacxoipl TpaxKJaH, CBS3aHHBIC C TIOJYy4YEHHEM YCIyr. 3asBUTENb JTOJKEH
Mojy4aTh YyCIAYTM C MHUHUMaJIbHBIMM BPEMEHHBIMU 3aTpaTamu, BKIIOYas
3aTpaThl Ha MOJTOTOBKY JIOKYMEHTOB, PETHCTpAllMI0 Ha IopTanax, oOydeHue
paboTe ¢ HOBBIMH TEXHOJIOTHSMHM, IIOCEIICHHE OpraHoB (OpraHM3alluii),
MPEIOCTABISAIONINX YCIYyTH, OXHWJJAaHWE B OYEPEaAM, OXKUJIAHUE pe3yibTara
MPEIOCTABIICHUST YCIIYT, a TaK)KE ¢ MUHUMAJIbHBIMUA (DMHAHCOBBIMH 3aTpaTamH,
BKJIIOYAs KaK 3aTpaTbl HA OIUIATY TOCYJApPCTBEHHOW TMONUIMHBI, TaK H
COIMMYTCTBYIOIIIME HeopUIIMaIbHbIE pacxoabl (oOpalieHne K TOCpPeTHUKAM,
npuoOpeTeHrue  MPOrpaMMHOTO  OOCCIEYCHHs, KOHCYJIbTAllMH W Jp.).
MuHHUMH3aIUM TaK)Ke MOJICIKUT YHUCIIO ITOCEIISHNU BEJOMCTBA.

[Ipouienypsl MOMy4YeHUS YCIAYT JOJDKHBI OBITH TIO BO3MOXHOCTH
dbopMaau30BaHbl, IMPEXKAC BCEr0 B YacTH NIPUYMH, KACAIOIIUXCS OTKa3a B
MpeNoCTaBlieHnn yciyr. Bce HeoOXoawmbie MpOIEAyphl, TpeOOBaHUS K
rpakJIaHUHYy, KPUTEPUU NPUHSATUS PEIICHUI YCTaHABIMBAIOTCS HOPMATHUBHO, a
TaKKe JIOMOJHUTEIbHO W3JIaraloTcsi Ha JOCTYIIHOM JUIsl 3asBUTENS SI3bIKE.
Yenyru  AOMKHBI  TPOUTH  ayAUT W ONTUMHU3ALMIO, HAIpaBICHHbIE Ha



COKpallieHue TpeOOBaHUN K 3asgBUTENSAM, WX (UHAHCOBBIX U BPEMEHHBIX
pacxo/IoB.

Baxxno obecrieunTs  TpaxaaHaM  JIOCTYNIHOCTh  Pa3dUYHBIX  (opM
(cmoco0oB) moJsiydeHus: ychyr. ['paknaHUHY JOKHBI OBITH IO €r0 BBIOOPY
JIOCTYIIHBI  CJenylolue crnocoObl W (HopMbl B3aUMOJECHCTBUS C OpraHaMu
(opraHu3zanusMu), TPeI0CTaBISIOMUMHU YCITYTH:

O4yHOE oOOpalieHue B TEPPUTOPUATBHOE MOJpa3JeiieHHe opraHa
(opranuzanuu), MOPEJOCTABISIONIETO YCIYrd, WIA MHOTO(YHKIIMOHAJIbHBIC
IICHTPBI TPEAOCTABIICHUS YCIIYT (J1aiee - MHOTO(QYHKIIMOHATIBHBIC IIEHTPHI);

oOparieHre B 3JEKTPOHHOM BHUJE MO TEJICKOMMYHHUKAIMOHHBIM KaHajaM
CBSI3M C UCIOJIb30BAaHUEM HJICKTPOHHOM moanucu uepe3 Enuubiil moprtan wim
pEervoHaNbHBIE TOPTalibl TOCYAAPCTBEHHBIX YCIYT, O(UIMaNIbHBIE CANTHI
OpraHoB (OpraHu3aiui), MPeJoCTABISIIONINX YCIYTH;

oOparieHue o KaHajgaM TeneOHHOM CBsI3U, BKII0Yasi MOOWIBHYIO CBSI3b,
B TOM YHCJI€ IOCPEACTBOM HaMpPaBIEHUS KOPOTKUX TEKCTOBBIX COOOIIEHUH;

oOpaliieHre OCPeCTBOM OYTOBOM (KYphepCKOii) CBSI3H U JIp.

JlomkHa ObITH oObOecrieyeHa BO3MOKHOCTb MCIIOJIB30BaHUS Pa3InYHbIX
dbopM U cnocobOB MpU TNOJYYEHUH OJHOW YCIyTH, Hampumep, Mojaaya
3asBJICHUSl C MCIOJBb30BAHUEM IE€PCOHAIBHOIO KOMIIBIOTEpA, OTCIIEKHBaHUE
X0Jla MPEIOCTABJICHUsI YCIYr C MOMOIIBIO KOPOTKHUX TEKCTOBBIX COOOLICHHH,
MOJIyYCHHE pe3yJbTaTa yCIyTM B MHOTO(YHKIIMOHAJIHLHOM IIEHTPE MO MECTY
BpeMeHHOTO TipeObiBanust. Habop MOCTYNMHBIX IJisi TpaKaaH croco0oB, ¢hopM u
WHCTPYMEHTOB B3aMMOJICHCTBUS JIOJKEH OBITh HOPMATUBHO OMNPEIEICH IS
KaXXJ0M aJAMUHUCTPATUBHOM IPOLEAYPHl B COCTABE YCIIYyT'H, IMPEAIOIararIiei
Takoe B3aumoJjieiicTBue. He nomyctuma opranuzaius 10CTymna K yciyraM uepes
IJIATHBIX CHEIUATM3UPOBAHHBIX TTOCPETHUKOB.

[Ipu »>TOM 3asgBUTENh JOMDKEH HMETh JIOCTYNl K  YCJIyram,
MPENIOCTaBIsIeMbIM Ha (enepadbHOM YPOBHE, MPU OOpalleHHH B JHO0OM
TEPPUTOPHAIBHBIA OpraH (¢efepallbHOTO OpraHa WCIOJHHUTEILHON BIIACTH,
rOCyapCTBEHHOTO BHEOIOKETHOTO (OHAA WM B MHOTO(YHKIIMOHATHHBIH
IIEHTP BHE 3aBHCHUMOCTU OT MECTa PETUCTPAIINH U TTPEObIBAHUS 3asIBUTETIS.

[lopsimox MCHOMHEHHWs] MPOYMX TPOIEAYp B COCTaBE YCIyrd, He
CBSI3AHHBIX C B3aUMOJICUCTBUEM C 3asBUTENIEM, HE JOJDKEH 3aBUCETh OT
UCIIOJIB3YEMBIX CIOCOOOB B3aMMOJEHCTBUS U WX (GOpMbl (OYHAS WIIH
anektpoHHast). llemecooOGpa3sHo paccMOTpeTh BO3MOKHOCTH YCTAHOBICHUS
pa3HBIX Pa3MEpPOB MOLUIMH U CPOKOB MPEIOCTABICHUS YCIYT AJS Pa3IUYHBIX
cnocoboB (popM) B 3aBUCUMOCTH OT U3JEPKEK Ha HUX pealu3aluio Hu
TEXHUYECKUX BO3MOXKHOCTEW, CBSI3aHHBIX C BbIOpaHHBIM criocobom ((opmoit)
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B3auMojeicTBUA. He gomycTUMo yCTaHOBJIEHHE [JIA MOJIy4daTens YCIyr
JOTIOJITHUTEJIPHOM OIUIaThl B CBSI3M C oOOpalleHueM K TeM WIH WHBIM
MOCPETHUKAM, PEATTU3YIOIIUM JOCTYM K YCIyTraM.

OTka3 OT TpPagUIIMOHHBIX (OYHBIX) CIOCOOOB MPEIOCTABICHUS YCIYT B
CBSI3M C MX IEPEBOJAOM B DJICKTPOHHBIA BUJ HE JOMyCKaeTcs. Takue OTKa3bl
MOT'YT YCTaHABJIMBATHCS TOJIBKO (PeaepaibHBIM 3aKOHOM HJIM 3aKOHOM CYOBEKTa
Poccuiickon ~ dexmepanui B OTHOWIEHWM  YCIYT,  MOPEAOCTABIISIEMBIX
COOTBETCTBEHHO Ha (e/iIepaibHOM U PETHOHAIBHOM YPOBHSIX.

HeoGxonumo obecrieunTh 3asBUTENSAM €IUHYIO TOYKY JOCTyINa K
ycinyraM. ['paxaaHuHy JOJDKEH OBITh JOCTYIIEH CEpBUC, OO0ECIICUHMBAIOIINMA
OoTOOpaX€HHEe TEKYIIEro CTaTyca MPeJI0CTaBICHUS YCIYT, COXpAaHEHUE UCTOPHUH
oOpallleHuii 3a TMOJyYeHHEM YCIyT, BKJIIOUYas XpaHEHHE PE3yIbTaTOB TaKHX
oOpallleHuii, JTOKYMEHTOB B OJJICKTPOHHON (opMe, a Takke OToOpakeHHe
nH(pOpMaIKU 0 X0JIe PACCMOTPEHHUS Kaj00, MOJAHHBIX HA PEIICHUS U ICHUCTBUS
(6e3nelicTBUE), COBEPIICHHBIC TIPH MPEIOCTABICHUU YCIYT, U PEIICHUH M0 HUM
(enWHBIM JUYHBIK KaOWHET) HE3aBUCHMO OT TOro, KakKuM OpraHoM
(opranuzaruei), TPEAOCTABISAIONMIMM YCIYyry, M TIO0 KakoW IIpoIeaype
(TpaIUIIMOHHOW WJIM SJEKTPOHHOM) MPEIOCTaBIUINCh YCIYTH WU T0JaBajiach
’Kano0a.

['paxxmanvH JIOJDKEH HWMETh BO3MOXHOCTH NPEIOCTABIISITh B OpraH
(opraHuzanuioo), TPEJIOCTABISAIOMNN YCIYTH, JTOKYMEHTBI (IIOJITBEPKIATh
IOpUInYecKre (DaKThI), XpaHAIIUECS B €IUHOM JUIHOM KaOUHETE.

Jng  pgocTvKeHWst 1[ejel W pemeHus 3aaad, IMPeayCMOTPEHHBIX
Konneniuen, M0MKHBI OBITh pPEATM30BAHBl MEPOIPHUATHS II0 CIASTYIOIIUM
HAIpaBJICHUSM JICSATCIIbHOCTH:

ONTUMU3ALMS TPOLETYP MPEAOCTABICHUS YCIIYT;

COBEPIIIEHCTBOBAHNE HHPPACTPYKTYPHI IIEKTPOHHOTO B3aMOICHCTBUS,

COBEPIIICHCTBOBAHNE WHCTPYMEHTOB  YIpaBieHUs (HOpMUpOBaHHEM
3JIEKTPOHHOTO MPaBUTEIbCTBRA.

I1l. OnTuMu3anus npoueayp NpeIoCTaBICHUS yCIIyT

JUis  onTUMU3alMd  TPOUEAYyp MPENOCTaBICHUS YCIYr HEO0OX0IUMO
c(OopMUPOBATH COOTBETCTBYIOLIYIO METOI0JIOTHIO, TPUMEHUB €€ B OTHOLICHUH
YCIIyT, BKIOYEHHBIX:

B [PUMEPHBIA MEpedYeHb YCIAYr, NOMIEKAIMX IEPBOOYEPETHON
ONTUMU3ALINHY, TPEJOCTABISAEMBIX (eepalbHBIMU OPraHAMU HCIOJHUTEIBHOM
BJACTM WJM TOCYJAapCTBEHHBIMH BHEOIO/PKETHBIMH (OHJAMH, COTJACHO
npuiioxeHuro Ne 1;
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B TPUMEPHBIA TMEpedYeHb YCIAYr, MNOAJSKAIIUX IEepPBOOYEPETHON
ONTUMM3AIMK, TPEIOCTABISIEMBbIX OpraHaMd  HMCIHOJHHUTEIBHOW  BJIACTU
cyonbekToB Poccuiickoit @enepannu, opraHaMu MECTHOTO CaMOYTIPABJICHUS WU
JPYTUMHU OpTraHU3alUsIMHA, B KOTOPBIX Pa3MENIAETCs TOCYJapCTBEHHOE WIIH
MYHUIIUTIATBHOE 3a/1aHKe (3aKa3), COTJIACHO MpUiokeHuo No 2.

B Merononoruu onTUMU3ALMK TMPOIEAYP HEOOXOIUMO MPETyCMOTPETH
BBITIOJIHEHUE CIIEAYIOIIUX MEPOIPHUSATHH:

ornpeseneHrue TpedoBaHUM K MOJIb30BATEIBCKUM XapaKTEPUCTUKAM YCIYT
U pa3paboTKa METOAMYECKUX YKAa3aHUM M0 UX pealln3aliy;

ONTUMH3ALMA  TOpPSIAKA  MEXKBEJOMCTBEHHOTO  MH(POPMAIIMOHHOTO
B3aUMO/ICHCTBUS MIPU MIPEAOCTABICHUN YCIYT;

ONTUMH3ALMA TOPSJKA pa3pabOTKU M YTBEPKIECHUS aJMHUHUCTPATUBHBIX
pErIaMeHTOB MPEIOCTABIICHHUS YCIIYT;

IpUIaHue IPaBOBOro craryca ¢popMaM JOKYMEHTOB, UCIIOJIb3YEMBIM MIPU
MPEAOCTABIECHUHN YCIYT;

ONTUMU3ALUSA MPETOCTABIICHHS YCIIYT.

ITepexoa Ha MpeaOCTaBIECHUE YCIYT B SJIIEKTPOHHOM BUJE, HE BOILIEIIINX
B IIPUMEPHBIE MEPEUYHU YCIYT, NPEAYCMOTPEHHbIE NpuioxeHussMu Ne 1 u 2 k
Konnenuuu, ocyuecTBisieTcs ¢ yderoM nonoxkennil Konuenumu u B
COOTBETCTBHM C IPABOBBIMU aKTAMHU M IUJJAaHAMH OPTraHOB TOCYJApCTBEHHOM
BJIACTH, OPraHOB TOCYIAapCTBEHHBIX BHEOIOKETHBIX (DOHIAOB W OPraHoB
MECTHOTO CaMOYTIPABIICHUSI.

Peanuzanust MeponpuaTHil 0 ONTHUMU3ALUU NPOLEIYp MPEAOCTABICHUS
YCIYT MPEANnoJiaraéT BHECEHHE M3MEHEHUN B HOPMAaTHUBHBIE MPAaBOBBIEC aKTHI,
a TaKke pa3pabOTKy HOBBIX aKTOB.

1. OcHOBHBIE NPUHITUIIBI ONITUMU3AIMU TPOLIEAYP
MPEAOCTaBICHUS YCIYT

OCHOBHBIMM MPUHLMIAMH ONTUMHU3ALMU TMPOLEAYP HNPEIOCTaBICHUS
YCIIYT SIBJISIFOTCA:

MPUOPUTET JUCTAHLMOHHOIO B3aUMOJEHUCTBUS MEXIy 3asiBUTEIIEM
(rpaXJaHUHOM WM FOPHIUYECKUM JIMIIOM, OOPATHUBIIMMUCS 33 TOJy4YCHHEM
yCIYTM) W oOpraHamu (OpraHu3alusMu), OPEeIOCTaABISIIOMIMMH yciayru. Jlns
IPOLIETYp, CBSI3aHHBIX C B3aWMOJECHCTBUEM MEXKIy 3asBUTEIIEM M OPraHAMMU
(opranuzanusMu), MPeIOCTABIAIOIIMMU YCIYTH, JOJDKHA OBITh obecreueHa
BO3MOYKHOCTh OCYHIECTBJISATh YKa3aHHOE B3aMMOJICHCTBHE JHMCTAHIIMOHHO.
OO0s3aTeNbHOCTh JUYHOW SIBKM I'PAKJAHWHA JIOJDKHA COXPAHATHCSA TOJBKO MpU
HEOOXOJUMOCTH  YCTAHOBJEHHUS JIMYHOCTH M  OYHOTO  IOJTBEPKICHUS
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JIEECIIOCOOHOCTH, a TaKXKe MpHU HEOOXOIMMOCTH TPEICTABIICHUS MaTEepPHATbHBIX
00BEKTOB, KOTOPHIC HE MOTYT OBITh HAaIlPaBJICHBI C MCIIOJIb30BAHUEM ITOYTOBOU
(KypbepCKOIi) CBS3U WIIH Yepe3 IPEICTaBUTEIIS,

IPHOPUTET  aBTOMATHYECKUX  MPOICAYP MNPEIOCTABICHHSA  YCIYT.
AJMUHHUCTPATUBHBIC TIPOIICYPHI TIPEIOCTABICHUS YCIYT JTOJDKHBI BBITIOTHSATHCS
B aBTOMAaTHYECKOM pe&XHMe 0O€3 ydJacThs OTBETCTBEHHOIO JIMIA, 34
WCKIIFOUCHHEM CJIy4acB, KOTJIa aBTOMATH3allds COOTBETCTBYIOIIHMX JICHCTBHIA
HEBO3MOJYKHA WM SKOHOMHUYECKH HedhdekTuBHA. [Ipomemypsl, pe3yiabTaThl
KOTOPBIX OMPEACISIOTCS JCUCTBUSAMHU WIM PEHICHUSMU OTBETCTBEHHOIO JIUIIA,
JOJDKHBI OBITh BBIZICIICHBI M 3aKPCIUICHBI HOpMaTuBHO. [l mporemyp,
BBINIOJIHAEMBIX B~ aBTOMATHYECKOM  PCKHME, M HCIOJHSAIOIMNAX — UX
UH()OPMAIMOHHBIX CUCTEM JOJDKHBI OBITh OMpEICICHBI OTBETCTBCHHBIC 3a HX
paboTy JOJDKHOCTHBIC Jua. [ Kak1oi HHPOPMAIIMOHHON CHCTEMBI JTIOJKHBI
OBITH OIPEACIICHBI U PEaM30BaHbl COBEPIIACMBIC C MX ITOMOIIBIO MEXaHH3MBI
OIIEPAaTUBHOIO PErIAMCHTHPOBAHHOTO IPEOJOJICHUS OIMMOOYHBIX JCHCTBHMA
(6e3nericTBu);

COKpalllCHHEe CpPOKOB IIPEIOCTaBICHHUS YCIYyT, COKpalllcHHUEe 4YHCIIa
JIOKYMCHTOB, YIPOIICHUE Mporeayp. B OTHOMIEHWH KaXJIOW YCIAyrd JODKHA
OBITh PAacCMOTPEHA BO3MOXKHOCTH COKpAILCHHS YHCJIa BXOJHBIX JOKYMECHTOB,
COKpAIIICHHUS CPOKOB IIPEIOCTABICHUS YCIIYTH, COKPAICHUS YKCIIAa TIPOLEIyp U
JIPYTrUe  BO3MOXKHOCTH  CHIDKCHHMS — PETYJHPYIONIETO  BO3ACHCTBUSA IS
3asiBUTEJICH, B TOM 4YHCJIE OTKa3 OT CaMOH YCIyrd B ciydae IPHU3HAHUS ¢
M30BITOYHOM.

2. TpeboBaHUs K TIOJIL30BATEIILCKUM XapaKTEPUCTUKAM YCIYT

B nacTosimee BpeMsi TpeOOBaHUS K MOJIb30BATEIbCKUM XapaKTEPUCTHKAM
ycayr OTCYTCTBYIOT. B 3akonHomarenbctBe Poccuiickonn ®epepaunu naercs
OTKpBITasi TPAKTOBKA MOHATHS "MPEOCTABIICHUE YCIYT B AIEKTPOHHOU (popme'.
[TonsiTue "3Tanel nepexoaa Ha MPEJOCTABICHHUE YCIYT B 3JIEKTPOHHOM BHJIE" B
HOPMAaTUBHO-TIPaBOBOW 0a3e BBEIEHO, HO HOCUT HEKOHKPETHBIH XapakTep.
[IpakTHyeckn OTCYTCTBYIOT METOJWYECKHE MaTepualbl [0 MEPEeXoay Ha
IPEIOCTABIICHUE YCIYT B DJIEKTPOHHOM BHUJE M OOECIICUEHUIO0 UX KauecTBa U
NOTPEOUTEIBCKUX ~ XAPAKTEPUCTHK. ITO MNPUBOJUT K  IPOU3BOIHHOMY
TOJIKOBAHUIO BEJOMCTBAMHU YKa3aHHBIX MOHATUH M HE MO3BOJIIET MOJHOLEHHO
KOHTPOJIMPOBATh M OLIEHUBATh KAYECTBO MPEJOCTABICHUS YCIYT.

VYkazanHple MnpoOedabl HEOOXOAWMO BOCIOJHUTh M PaccMaTpUBaTh
nepexo] Ha MNPEJOCTABICHUE B AJIEKTPOHHOM BHJAE HE YCIYIM LEIUKOM, a
OTIEIbHBIX AJAMUHUCTPATUBHBIX MPOLEAYpP, B TOM YHCIE pEaIH3alUi0 B
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AJIIEKTPOHHOM BHUJIE CIIOCOOOB B3aMMOJICHCTBHS C 3asBHUTENIEM Ha Pa3IUYHBIX
CTaAMsIX TIPENOCTaBICHUS YCIyr. Yciayra JOJbKHA paccMaTpuBaThCsl Kak
COBOKYMHOCTb aJIMUHHUCTPATUBHBIX Mpoleayp (ImpoBepka KOMIUIEKTHOCTU
JIOKYMEHTOB, IIPUEM 3asiBJICHUS, 3aIIUCh HA JIMUHBIN MPUEM, BblJlaya pe3yibTaTa
YCIYTH U JIp.), © B OTHOIICHUM KaXJOW MPOLEAYpbl JOJKHO MPUHUMATHCS
pelieHrue 0 BO3MOKHOCTHU €€ BBITIOJIHEHUS B JIEKTPOHHOM Buje. JJisi Kaxk0ro
OJTHOPOJTHOTO ~ Kjlacca  aJMUHUCTPATUBHBIX MPOLEAYp JAOJKHBI  OBIThH
BbIpa0OTaHbl TPEOOBAHUS K MOPSIKY HUX HCIOJHEHHUS B 3JEKTPOHHOM BHUJE U
METOJMYECKHE PEKOMEHJAIMH MO OOECHEUYECHHUIO YJIOBIECTBOPUTEIBLHOTO IS
3asIBUTEJIS] KAYECTBA.

3. OHTI/IMI/ISaHI/I}I nopsaaKa MCKBCIOMCTBCHHOI'O I/IH(l)OpMa]_II/IOHHOFO
BSaHMOHGﬁCTBHH IIpH MIpCAOCTaBJIICHHUU YCIIYT

AHanu3 MPaKTUKU MEKBEJJOMCTBEHHOTO UHGOPMAIIIOHHOTO
B3aMMOJICUCTBUS TIPU TMPEJOCTABICHUHM YCIYr (Jajiee - MeXBEJOMCTBEHHOE
B3aMMOJICUCTBHE) MO3BOJIMI BBISIBUTH HAJTMYKE CIASAYIOIMIMUX MTPOOIIEM.

Bo-nepBbIX, TOpsSIAOK TPOSKTUPOBAHUS, COTJIACOBAHUSA U OCYIIECTBICHHUS
MEXBEJIOMCTBEHHOTO B3aMMOJICUCTBUS Ha (enepaqbHOM YPOBHE M MEXITY
dbenepalbHBIMU ¥ PETHOHAIBHBIMU (MYHUIIMITAIBHBIMU) OpraHaMU OTJINYACTCS.
He yperymupoBano HajuiekamuM o00pa30oM y4yacTHE B MEXBEJOMCTBEHHOM
B3aMMOJICHCTBUU TOJBEIOMCTBEHHBIX OpraHaM TOCYJIapCTBEHHOM BIIACTH
OpraHu3alui, KPeAUTHBIX OpraHu3aluii, HOTAPUYCOB U UHBIX KOHTPAareHTOB, HE
ABJISIIOIINXCS OpraHaMU TOCYJAPCTBEHHOW BJIACTHM WJIM OpraHaMd MECTHOTO
caMOyTpaBJICHUSI. PerynupoBanue OTPaHUYHNBAECTCS YTBEPAKACHHBIM
[IpaButenscTBOM Poccuiickoit denepannu nepeyHeM JTOKYMEHTOB (CBEIACHUH),
O0OMEH KOTOPBIMHU MEXy (efiepalbHBIMUA OpTaHaMH UCTIOJIHUTEILHOM BIACTH U
KpeIuTHBIMU opranm3aiusMu, [lentpanpasiM 6ankoMm Poccuiickoiit deneparmm
U TOCYAapCTBEHHOW Kopropaiueid 'ATEHTCTBO MO CTPaXxOBaHUIO BKJIAJOB"
MOXET  OCYIIECTBIISITBCA € HCIIOJIb30BaHUEM eANHOMN CUCTEMBI
MEKBEJOMCTBEHHOTO  BJIEKTPOHHOIO  B3aMMOJICUCTBUSL  (Hanee - cuctema
MEXBEJIOMCTBEHHOTO  B3aMMOJICUCTBUs) 0€3 perIaMeHTAllMu  MPOIEAYP
MPOEKTUPOBAHMS, COIJIACOBAHUS M  OCYILIECTBICHUS MEXBEIOMCTBEHHOIO
B3aUMOJECHUCTBU.

Bo-BTOpBIX, MOJ/IepKAHKE aKTyaJbHOCTHU 3aKpEIICHHBIX B
TEXHOJIOTUYECKUX KapTaX MEKBEIOMCTBEHHOI'O B3aMMOJECHCTBUSI PETIaMEHTOB
oOMeHa TpeOyeT OT  B3aMMOJACWUCTBYIOIIMX  CTOPOH  3HAYUTEIbHBIX
OpraHU3alMOHHBIX M BPEMEHHBIX PECYPCOB W Ha IMPAKTHKE 3a4acTyl0 He
oOecrnieunBaeTcs, a 0OMEHbI OCYIIECTBISIOTCS 0€3 JOHKHON MPAaBOBON OCHOBBI
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Ha 0a3ze aKkTUYECKU peaTu30BaHHBIX CEPBHCOB CHUCTEMbI MEXBEIOMCTBEHHOTO
B3aUMOJICUCTBUS.

B-TpeTpux, He yCTaHOBJEHBI CIELUANIbHBIE TpeOOBaHUS K MepaM I10
3alllUTe TMEePCOHAIBHBIX JIAHHBIX, OTCYTCTBYET YTBEP)KICHHBIH pErIaMeHT
MPOBEPKH MOJTHOMOYUN KOHTPAreHTOB Ha JOCTYIl U OCHOBAHMM NJisi OTKa3a B
MPEIOCTAaBICHUU JIOCTYNa K 3alpaliMBacMbIM CBEICHUSM, YTO CTAHOBHUTCS
KPUTUYHBIM TIPU PACIIUPEHUM Kpyra YYaCTHUKOB MEXBEIOMCTBEHHOTO
B3aMOJICUCTBHUS.

JomxeH ObITh chopMHUpPOBaH YHUGUIIMPOBAHHBIM 11 BCEX YYaCTHUKOB
MOPSIJIOK POEKTHUPOBAHUA, COTJIaCOBaHUS u OCYIIECTBICHUS
MEXBEJIOMCTBEHHOTO B3auMoieicTBus. HeoOXo1uMo nepeiTu oT coriacoBaHus
B3aUMOJICUCTBUS MEXTY napamu B3aMMOJICUCTBYIOIINX OpraHoB
(opranuzanuit), NpeaoCTaBISIONUX YCIYTH, K COTJIACOBAHUIO U yUETy MOpsIKa
JIOCTyIa JIIOOBIX OpraHoB (OpraHu3anuii) K KOHKPETHBIM JOKYMEHTaM,
HAXOMAIIMMCS B PacClOpsHKCHUHM HMHBIX opraHoB (opranuszarmii). s yuera
YKa3aHHBIX JOKYMEHTOB HEOOXOJMMO CO3JaTh PEeCTp MEKBEIOMCTBEHHBIX
JTOKyMEHTOB B cocTaBe DenepabHoro peecrpa ycinyr. HeorbeMiueMoil 4acTbio
COTJIaCOBAaHHOTO  CIIGHApUSl  B3aMMOJICHCTBUSI  JOJDKHBI  CTaTh  COCTaBbI
NepeIaBacMbIX CBEJICHUN, a TakKKe IPABOBBIE OCHOBAHMS B3aMMOJICHCTBHUS.
CocTaBbl mepeaBaeMbIX CBEACHUI TakKe TMOMJIEkKAT BHECEHUIO B PEecTp
MEXBEIOMCTBEHHBIX JJOKYMEHTOB.

Heobxoaumo co3math WHGOPMAIMOHHYIO CHCTEMY BEICHHsI peecTpa
MEXBEJIOMCTBEHHBIX JIOKYMEHTOB (MOaynb B cocTaBe demepalibHOrO peectpa
yCIIyT) U OOECIeYuTh €€ B3auMOJCHCTBHE ¢ MH(POPMAIMOHHBIMH CHUCTEMaMH,
coliepKalllUMH  JOKYMEHTBl W CBEJEHUS, HEOOXOIMMBIC MJiS OpraHUu3aluu
MEXBEJIOMCTBEHHOTO  B3aUMOJIEHCTBUS  (CHCTEMa  MEXBEIOMCTBEHHOTO
B3aUMOJICCTBUS, EnuHas cucremMa uWASHTU(GUKAIMUM H  ayTeHTU(UKAIUH,
Enunas cucrema HOpMaTHBHO-CIIPABOYHOW MH(POPMAIIUH), a TAKKE YTBEPAUTH
HE0OXOIMMbIC HOPMATUBHBIC MMPABOBHIC AKTHI.

OtnenbHOM 3amadell  SIBISIETCS COKpAIlCHWE TEepeyHs JOKYMEHTOB,
00s3aTENBHBIX 1A TPEACTABICHHUS 3asgBUTEIEM TMpuU  OOpalieHuu  3a
MpeaocTaBieHneM yciayr. B mepByro odepenb HEOOXOIUMO PEain30BaTh MEPHI
no (HOPMHUPOBAHHIO E€IWHBIX WH(OOPMAIIMOHHBIX PECYpCOB, COJEPIKAIINX
JIOKYMEHTBI (3amucu), BblaBaeMble yrnpabieHusiMu 3AI'C (opransl 3amucu
aKTOB TPAXKIJAHCKOTO COCTOSIHHS), CBEACHHS O PETHCTPAllUd IO MECTY
KUTENhCTBA W TpeObiBanus (DemepanpbHas MHUTPAIMOHHAS CIyk0a), a TakxKe
JOKyMEHTBI O BbIcIIeM oOpa3zoBanuu (MuHHCTEPCTBO 00pa3oBaHUS W HAYKH
Poccmiickoit  ®enepamuu), YTO TMO3BOJUT oOpraHaMm  (OpraHH3AIHSIM),
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npeaoCTaBJIONMM  YCIYI'H, IIOJIYYaTb HMX IIO0 KaHallaM MCKBCIAOMCTBCHHOI'O
B3aI/IMOI[CI‘/’ICTBI/I$I.

4. OnTuMu3anuys nopsiaKa pa3paboTKU U yTBEPKICHUS
aMUHUCTPATUBHBIX PETIaMEHTOB

B Hacrosimiee Bpemsi HemHOrum Ooisiee 50 MPOILIGHTOB  CBEJICHMIA,
pa3menieHHbIX B denepanbHOM peecTpe yCiIyr U onmyOJMKOBaHHBIX Ha EnuHom
noprajne, OTBEYAIOT HEOOXOAMMBIM TpPEeOOBAHUAM U SBIAIOTCS HAJEKHBIM
HMCTOYHUKOM UH(POPMHUPOBAHUS TPAXKIAH.

st obecriedeHUs] aKTyalbHOCTH YKa3aHHBIX CBEACHHM HE00X0IUMO
U3MEHHUTh THUIIOBOM COCTAaB aJMUHUCTPATUBHBIX PErJIAMEHTOB, WCKIIIOYHMB U3
HUX 4YacTO HW3MEHSIONIMECS TOJIOKEHUS, KOTOphIe HE 3aTparuBaroT IpaBa,
CBOOOJIBI ¥ 00SI3aHHOCTH 3asiBUTEJICH, HE YCTAHABIMBAIOT UX MIPABOBOI CTaTyC U
HE BJIEKYT IIPABOBBIC MOCJIECACTBUS (HApUMeEp, HAMMEHOBAHUS TOIPa3IeICHUIA
opraHa (OpraHu3aiuu), IpeaoCTaBISIONIEro YCIyTH, ajapeca, TeaedoHbl u ap.).
Jlnst Takux cBeACHUI HEOOXOJMMO ONPECIUTh YIPOILIEHHBIN M0 CPABHEHUIO C
aIMUHUCTPATUBHBIM PETJIAMEHTOM TIOPAJOK pa3pabOTKH, COTJIACOBaHUA,
YTBEPXKJICHUSI M BCTYIUICHUS B CHUJIy COOTBETCTBYIOIIMX MPAaBOBBIX akTOB. U3
COCTaBa aJIMUHHUCTPATUBHBIX PEIrJIAMEHTOB TaKKe HEO0OXOJAMMO HCKIIIOUUTh
MOJIOKEHUS, KOTOpbIE IeecO00pa3HO pPETyIHpOBaTh IICHTPATU30BAHHO HA
ypoBae IlIpaBurensctBa Poccuiickoit ®eneparnuu (Harmpumep, MOPSAOK
00>aTOBaHMS).

5. [Ipunanue npaBoBoro craryca ¢popmMam TOKYMEHTOB,
HCITIOJIb3YEMbIM NP MIPEIOCTABICHUU YCIYT

3akoHogatenbcTBOM Poccuiickoii @enepanuu  MNPEeayCMOTPEHO, YTO
dbopMbl 3asBICHUN U WHBIX JOKYMEHTOB, KOTOPBIC TpakJIaHE W OpraHU3alluu
HaIpaBJISIIOT B OpraHbl (OpPraHu3allvM), NPEIOCTaBISIIONINE YCIYTH, JOJIKHBI
YTBEP)KJIaTbCSI HOPMATHBHBIMH TPaBOBbIMHU akTamu. IOpummueckum (axrtom
oOparieHusi 3asBUTENS SIBJSICTCS MOJja4ya 3asiBJICHUS U WHBIX JOKYMEHTOB TIO
YTBEPKJICHHOU (hopme.

[Ipy 3TOM Ha mnNpakTHKE, KOrjJa AOKYMEHThI IOJAITCA IOCPEICTBOM
3aloJHEHUs UHTEpaKTUBHONU (popmbl Ha EnuHoM mopTtasie uau oduimaibHOM
caiiTe opraHa (opraHu3aluu), IPEeAOCTABISIIONIETO YCIYTU, COCTAB U CTPYKTYypa
TAKOro JOKYMEHTa 4YacTO OTJIWYAIOTCS OT yTBepkaeHHOW ¢opmbl. [loaTomy
HalnpaBJICHUE JOKYMEHTOB IIOCPEICTBOM  3allOJIHEHUS HEYTBEPKICHHBIX
WHTEPAKTUBHBIX (POPM B CTPOrO HOPHUAMYECKOM CMBICIE HE SBISCTCS
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IOpUIUYCCKAM (aKTOM W HE BJICYET IIPABOBBIC IIOCJICACTBHUS Kak IS
3asIBUTEJICH, TaK | JIJI1 OpraHOB (OpraHU3aIluii), MPEA0CTABIISIONINX YCIIYTH.

J1st pereHust yKa3aHHOW MTPOO0JIEMbI HEOOXOIMMO:

pa3paboTath W YTBEPAWTh TpPeOOBaHHUS K TOPSAIAKY IOATOTOBKH,
YTBEPXKJICHUS ®  O(HUIMAIBHOTO  OMyOJIMKOBaHHS (OpM  JOKYMCHTOB,
HEOOXOJMMBIX TIPH MPEAOCTABICHHH YCIAYyr HIH  MEXKBEIOMCTBCHHOM
B3aUMOJICUCTBUHM  ((DOPMBI JTOKYMEHTOB JIOJDKHBI YTBEP)KIAThCA B BHJIC
CTaHIapTU30BAHHBIX MAITHHOYUTACMBIX IPEICTABICHUH CTPYKTYPHPOBAHHBIX
JAHHBIX (J1ajJee - CXEMbl JaHHBIX), OMNPEACIUTh OPTraHbl TOCYIAPCTBEHHOM
BJIACTH, OCYIIECTBISAIONMINE YHU(PUKALMIO U CTAHAAPTU3ALMIO JTOKYMEHTOB B
AJIEKTPOHHOM BHUJIE U CXE€M JIaHHBIX, & TPU HEOOXOJUMOCTH - UX COTJIACOBAHHUE,

IPOAHATU3UPOBATh 11€JI€CO00Pa3HOCTh (HOPMUPOBAHUS peecTpa CXeM
JAHHBIX,  HEOOXOJUMBIX  MpPU  MPEJOCTABICHUM  yCIyT  WIA  TpH
ME)KBEJIOMCTBEHHOM B3aMMOJICHCTBHM (Jaliee - PEeCTp CXeM JaHHBIX),
00€eCIeYnBAIONIETO TOJJEPKKY MPOIECCOB TMOJATOTOBKH, YTBEPXKIEHUS U
o(HUIIHAIBHOTO OMYyOJUKOBAaHUS JIOKYMEHTOB B 3JIEKTpOHHOU ¢opme. Kpome
TOTO, JOJDKHA OBITh MpOAHAIU3UPOBAHA BO3MOXKHOCTh pealiu3ali Ha 0asze
peecTpa CXeM JaHHBIX CEPBUCOB 3aMOJHEHUS WHTEPAKTUBHBIX (HOPM 3asBICHUN
O TIPEIOCTaBJICHUU YCIYT, MPOBEPKH KOPPEKTHOCTH BBOJIUMBIX JIaHHBIX,
npeoOpa3oBaHus CXEeM JaHHBIX (B TOM 4YHUCJIE€ B YAOOHYIO i BOCIPHUSTHS
YeJIOBEKOM (opMy), CPEICTB BU3YAJIbHOTO PEIAKTHUPOBAHUSA W MyOTUKAINH
dopm ©Ha EnmuHoM mopTasie M MHBIX TopTajgax (MCMOJIb3yeMbIe TMIPH
MIPOCKTUPOBAHUM CXEM JIAHHBIX U WHTEPAKTUBHBIX (DOPM TEXHOJIOTUHU JOJIKHBI
Ha OCHOBE CTaHJapTH3alMKi 00eCIeUYnBaTh UX MOBTOPHOE UCIIOJIb30BAHNUE).

Benenne peectpa cxem JaHHBIX OCYIIECTBIISIETCS ONEPATOPOM peecTpa
CXEM JIaHHBIX - YIIOJIHOMOYEHHBIM (perepaibHbIM OPraHOM HCIOJHUTEIHLHOM
BIacTu. B 00s13aHHOCTH omepaTopa 1eaeco00pa3HO BKIIOYUTH:

IKCIIEPTU3Y CXEM JaHHBIX Ha COOTBETCTBUE TEXHUYCCKUM TPEOOBAHUSM U
WX PETUCTPAIHIO B PEECTPE;

AKCIIEPTU3Y COOTBETCTBUA (opM, pa3MmemniaeMbix Ha EawmHOM moptaine,
opUIMANTBHBIX CaliTaX OPraHoOB (OpraHU3AIMii), MPEAOCTABIAIONINX YCIYyTH, U
Ha caliTaXx MHOTO(YHKITMOHAIBHBIX IICHTPOB, YTBEPKICHHBIM TPEOOBAHUSIM;

BEJICHUE CIPABOYHUKOB U KJIACCU(UKATOPOB, HEOOXOMAUMBIX IS
YIOPSAIOYCHHS] TPOIECCOB CO3/IaHUsA, PETHCTPAllMd U WCIOJIb30BAHUS CXEM
JAHHBIX;

CTaHAAPTU3AINIO U YHU(PHUKAINIO JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.
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Crnenyer mpoaHaqu3UpOBaTh 11€J1€CO00PAa3HOCTh CO3AHUS PEecTpa CXeM
MaHHBIX Ha Oaze @enepaiabHOrO peecTpa yCIyr WIM B BHJIE OTACIbHON
UH(OPMAIMOHHOW CUCTEMBI.

JIOKyMEHTBI B AJICKTPOHHOM BHJIE€, HAMpABISEMbIC 3asSBUTEIIO0 OPTaHOM
(opranuzanueit), peA0CTaBISIONIMM YCIYTH, JOJKHBI IO COCTaBY U CTPYKTYpE
COOTBETCTBOBAaTH (hopMaMm, 3apErMCTPUPOBAHHBIM B PEECTPE CXEM JIAHHBIX,
UMETh  BC€  YCTAaHOBJICHHbIE  PEKBU3UTBI U ObITh  IOJIUCAHBI
KBTU(PUIIUPOBAHHON JIEKTPOHHON MOANUCHIO.

Heobxoaumo yperynupoBaTh YCIOBHUS W TOPSAOK IOCTOSIHHOTO U
BPEMEHHOTO XpPAaHEHUS AapXHUBHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE,
HaxXOJSIINXCS B BEACHUH OPTaHOB rOCYJIapCTBEHHOW BJIACTU WJIM OTHOCSIIUXCS
K JoKkyMeHTaM ApxuBHOTO (poHna Poccuiickoit Denepannu, NOPSI0K Mepeadn
JOKYMEHTOB B DJICKTPOHHOM BHJIE Ha apXUMBHOE XpaHEHHUE, MOPSIIAOK
oOecrieyeHus: UX JOCTYIMHOCTH, COXPAaHHOCTH M IOPUIWYECKONW 3HAYUMOCTH,
OTIPEJICIUTh OTBETCTBEHHBIC OPTaHbl, UX MOJTHOMOYHUS U O0SA3aHHOCTH, a TAKXKE
BHUJIbl JOKYMEHTOB, APXHWBHOE€ XPAHEHHE KOTOPBIX MPOU3BOJUTCS TOJIBKO B
dbopme PIEKTPOHHOTO TOKYMEHTA.

6. MeponpusiTus 10 ONTUMHU3ALNUH IPEIOCTABICHUS TPUOPUTETHBIX YCIYT

BenoMcTBamMu, YIoJHOMOYEHHBIMU Ha MPEAOCTABICHUE YCIYT, TOJKHbI
OBITh OCYIIECTBJICHBI MEPONPHATHS MO MX ONTHMU3AIHUH B COOTBETCTBHUU C
YTBEPKJACHHBIMU MPABOBBIMU aKTaMU U C YYETOM MPUHIIUIIOB ONTUMU3ALMNHU
MPOLIEAYP MPEIOCTABICHUS YCIYT, TpeaycMOTpeHHbIx KoHuenuuen.

Kaxnas ycmyra moieXuT AEKOMITO3UIMHA. HeobXxoaumMo ompencinuThb
TUTMBI 3aABUTENICH, JIJI1 KOTOPBIX MOPSAOK MPEIOCTABICHUS YCIYI UMEET CBOU
OCOOCHHOCTH, BCE€ JOKYMEHTBI, KOTOPHIMH OOMEHHBAIOTCS YYaCTHUKH
B3aUMOJICUCTBUSL B XOJ€ TMPEJOCTAaBICHUS YCIYr, aJMUHUCTPATUBHBIC
MPOLEIYPBI U AEUCTBUS B COCTABE YCIIYT, IPEKIAE BCErO MPOLEAYPHI TPUHITUSA
pelleHUH JOKHOCTHBIMM JIMIIAMM.

AHanu3 nopsiika mpeIoCTaBICHUS YCIYTH BKITIOYAET B CEO:

BBISIBJICHUE JIOKYMEHTOB (CBEJCHUI), COAEPKaHUE KOTOPBIX HE BIUSET HA
pe3yabTaT NPeIOCTaBICHUS YCIYT U (MJIM) JOCTOBEPHOCTh CBEJICHHI B KOTOPBIX
MOKET OBITh MpOBEpeHa 0€3 yuacTus 3asiBUTEIIS;

BBISIBIICHUE B3aWMOJICHCTBUS, KOTOPOE MOXKET OBITh OCYIIECTBICHO
JTUCTAHIIMOHHO, W JOCTYIHBIX Il 3asBUTEIEH CrocoOoB U ¢dopm
B3aUMOICUCTBHUS;

BBISIBIICHUE MPOLEAYDP, UCIIOJHEHUE KOTOPBIX MOXKET OCYLIECTBISATHCS B
ABTOMATUYECKOM PEKUME M COAECPKAHHUE KOTOPBIX HE BIMSET HA PE3YJIbTAT
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NPEOCTABJICHUS YCIYT, U TPOIEIYP, CPOKU MCIIOJHEHHSI KOTOPBIX MOTYT OBITh
COKpAIIICHBI;

OTIpPEICIICHUE JIOMyCTUMBIX CHOCOOOB W CTOMMOCTH OCYIICCTBICHHS
Ka)JI0¥ U3 MPOIIEAYP C YIETOM MPUMEHSIEMBIX CITIOCOOOB B3aUMO,ICHCTBHS;

BBISIBIICHUEC KPUTEPUEB TMPHHATHS PCIICHUH TOCYJIapCTBCHHBIMU H
MYHUITUTIATEHBIMU CITY)KAIAMHU;

OTIpEJICIICHNE JOMYCTUMBIX METOJIOB UICHTHU(HUKAIIMHA U ayTCHTU(DUKAIIH
3asBUTEJIS IPU TPEOCTABICHUH YCIIYT HAa Pa3HBIX CTAJAHUIX B3aUMOICHCTBUS.

OTnenpHOM  COCTABIAIONMICH ONTHMH3AIMH TPEAOCTABICHHUS  YCIyT
SIBIISICTCS BBIJICJICHNE B X COCTAaBE aJMHUHHCTPATUBHBIX MPOIETYP, KOTOPhIC HE
3aTparvBarOT TpaBa M O00S3aHHOCTH 3asBUTENICH M HE U3MEHSIOT MX MPaBOBOK
craryc (HE BJICKYT IIPABOBBIC TOCICACTBUSA). B OTHOIIEHUU TaKUX MPOIEAYp, K
KOTOPBIM  OTHOCSITCS ~ B3aUMOJICHCTBHE C  3asABUTEIIEM W  NPUHSTHE
(dbopManr30BaHHBIX MPOIETYPHBIX PEIICHUH, TOJKHA OBITh MPOAHATU3UPOBAHA
BO3MOXXHOCTh M II€JIECOOOpPA3HOCTh Tepefaud WX HCIIOJHEHUS BHEITHUM
(Mo oTHOWIEHWIO K OpraHam (OpraHU3aIUsIM), MPEIOCTABISIOIIMM YCIIYyTH)
opranm3anusiM. [ TakuxX mporeayp MOJKHBI OBITH OMPEIEICHBI PETIaMEHTHI
WX UCTIOJTHCHHS, TTapaMEeTPhl KauecTBa OOCITY)KWBaHUS 3asBUTENCH, TIOPSIAOK U
pa3Mepbl GUHAHCUPOBAHUS WCIIOTHCHUS YKA3aHHBIX MIPOIEAY].

B oTHOmeHNN MpOYMX aJMHHHUCTPATHBHBIX MPOICIYP, 3aTparuBarOIINX
npaBa W O0S3aHHOCTH 3asBHUTEJICH, JOJDKHA OBITh TpOaHAIM3HpPOBAHA
11eJIeCO00Pa3HOCTh MEePEBO/Ia UX WCIOJNHEHUS B IICHTPAJIBHBIN anmapar opraHa
(opranuzanum), MPeAOCTaBISIONIETO YCIYTH, H EHTPATIN3ainun (BEPTUKAIBHOM
WHTETpAIK) TOJICP)KUBAIONINX 3Ty  JCATCIBHOCTh  WH(MOPMAIMOHHBIX
pecypcoB u cucteM. K dHCITy OCHOBHBIX KPUTEPHUEB NPHHATHS PEIICHUS
OTHOCHTCSI BO3MOXXHOCTh YHU(PHUKAIWW TIOPSAKA WCIOJHEHUS TIPOICAYPHI,
YKOHOMHUYECKasi I11eJeco00pa3HOCTh M CHIKCHHWE KOPPYHIIMOHHBIX PHUCKOB.
JIoKHBI OBITH TaKXKe ONpEICIICHbI TPEOOBaHWS K TOPSIKY HWCIOJHEHUS
YKa3aHHBIX TPOIEAYpP, 00SCIICUHBAIOIINAE 3aIBUTEIISM TOCTYITHOCTD PAa3IMYHBIX
Crioco00B 1 (JopM B3aUMOJICHCTBHS IO UX BHIOODY.

[To uToraMm ONTUMHU3AIMU MPEAYCMATPUBACTCS BHECEHUE W3MCHCHUU B
HOPMATHUBHBIC TIPABOBBIC aKThI, YCTAaHABIMBAIOIIME TOPSIOK IPEIOCTABICHUS
yCIIyT, TNPUMEHEHHE OPTaHW3aI[MOHHO-TCXHHUYECCKHX MEp 10 OO0CCIICUYCHUIO
W3MEHEHUS MOPSIJIKA MPEAOCTaBICHHS YCIYyT, BKIItoYas pa3paboTKy (10paboTKYy)
BEJIOMCTBEHHBIX HH()OPMAIMOHHBIX CHCTEM.
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IV. CoBepuiencTBoBaHNE HHPPACTPYKTYPHI AIEKTPOHHOTO B3aUMOICUCTBUS

1. OcHOBHbIE HANIPABJICHUS COBEPILIEHCTBOBAHUS HHPPACTPYKTYPbI
AJIEKTPOHHOTO B3aUMOICUCTBUS

OCHOBHBIMM HAIPaBJICHUSIMU COBEPIICHCTBOBAHUS HMH(PPACTPYKTYPbI
AJIIEKTPOHHOT'O B3aUMOJICUCTBUS SIBIISIOTCS:

pa3BUTHE CIOCOO0B U (HOpM A0CTyNa K yCIIyTraMm;

dbopMHpoBaHWEe U BEIACHUE MOJEIU JIaHHBIX, HCIOJIb3YEMbIX IIPH
MPEIOCTaBICHUU YCIYT;

oOecrieueHre JOBEPEHHOTO B3aUMOICHCTBUS;

pa3BUTHE  CUCTEMbl  MEXBEIOMCTBEHHOIO M  MEXYPOBHEBOI'O
UH(OPMAITMOHHOTO B3aUMOJICHCTBUS;

dbopMHpoBaHrEe MHCTPYMEHTOB YIIPABIEHUSI KAYECTBOM MPEIOCTaBICHUS
YCIYT;

dbopmupoBaHue VHKEHEPHOU UHGPACTPYKTYPbI AIEKTPOHHOTO
MIPaBUTEIHCTBA.

Peanuzanuss MeponpusaTuil 1Mo COBEPIICHCTBOBAHUIO HH(GPACTPYKTYPHI
ANIEKTPOHHOTO B3aWMOJICUCTBUSL MPEIIOJaracT BHECEHHE W3MEHEHUW B
HOPMATHUBHBIC MTPABOBBIC aKThI, a TAK)KE Pa3pad0TKy HOBBIX aKTOB.

2. OCHOBHBIC IPUHITUIIBI COBEPIIICHCTBOBAHUS
HHPPACTPYKTYPHI JJIICKTPOHHOTO B3aUMOICHCTBUS

OCHOBHBIMH  TIPHHIIMIIAMH  COBEPIICHCTBOBAHUS ~ MHPPACTPYKTYPHI
AIIEKTPOHHOTO B3aUMOJICUCTBUS SIBISIOTCS:

OTUYXJAEMOCTh MH(MPACTPYKTYPHI JIEKTPOHHOTO B3aUMOJICUCTBUS OT €€
pPa3pabOTYMKOB, MOCTABIIMKOB M AKCILUTyaTUpYIOMUX opranuzauuil. Ilopsmok
pa3paboOTKH, BBOJAa B OKCIUTyaTallMl0O M MOACPHHU3AIMHU WH(YOPMAIIMOHHBIX
CUCTEM, BXOJSIIMX B COCTaB UHPPACTPYKTYPHI JIEKTPOHHOTO B3aUMOACHCTBUS,
JOJDKEH — TIpeaycMaTpuBaTh  JIOKYMEHTUPOBAaHHWE  BCEX  HMCIOJIb3YEMBIX
TEXHOJIOTUM W NPOEKTHBIX PELICHWH, a TaK)Xe€ HE3aBUCHUMBIM OT omeparopa
UHPPACTPYKTYPHI AJIEKTPOHHOTO B3aUMOCHCTBUS KOHTPOJIb YCIIOBUM COOPKHU U
BBINIOJIHEHUS ~ MporpaMMHOro  obecnedenus. Heobxoaumo  obecneduThb
obnmananue Poccuiickoit ®Deaeparueli  MMYIIECTBEHHBIMH IpaBaMu  Ha
pa3paboranHoe i 1ene GhopmMupoBaHUs HHPPACTPYKTYPBI AJIEKTPOHHOTO
B3aUMOJICUCTBUS TPOrpaMMHOE OOECIeYeHre, a TakkKe Ha MporpaMMHOe
obecnieueHue, HeodbxoauMoe il ee (YHKIITMOHUPOBAHUS,

ONpeEIeHHOCTD nopsiJika UCIIOJIb30BaHUS UHQPACTPYKTYPHI
ANEKTPOHHOTO B3auMozeicTBus. [lopsaok moakirodYeHus K MHPPacTpyKType
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JJIEKTPOHHOTO B3aWMOJICUCTBUSA, TIOPSAOK MCIOJIB30BaHUS M pa3Mep IUIaThl 3a
UCTIONIb30BaHUE WHQPACTPYKTYPHI DSJICKTPOHHOTO B3aUMOJICHCTBHUS, a TaKKe
TpeOOBaHUS, MPEABSABISEMBbIE CO CTOPOHBI KOMIIOHEHTOB HWH(PACTPYKTYPHI
DJIGKTPOHHOTO  B3aWMOJCHCTBUS K  B3aUMOJCHCTBYIOIIMM C  HUMH
WHPOPMAIMOHHBIM ~ CHCTeMaM (J1ajee - BHEIIHHE CHUCTEMBl), JOJKHBI
3aKpeIUIATHCS HOPMATUBHBIMU TIPABOBBIMH aKTaMH;

B3aMMHAasi COBMECTUMOCTh MH(OPMAITMOHHBIX CHCTEM HH(PPACTPYKTYPHI
DJIGKTPOHHOTO B3amMojeicTBus. Jloctym Kk cepBucaM HH(DOPMAIIMOHHBIX
CUCTEM, BXOJAIINX B HUHPPACTPYKTYPY AIEKTPOHHOTO B3AaMMOCHCTBHYSI, TOJKEH
00ecIeynBaThCsl MOCPEJCTBOM €IMHOOOPA3HBIX MPOrPAaMMHBIX W allapaTHBIX
uHTEp(DENCcOB, OTBEYAIOIINX KPUTEPHUSIM OTKPBITHIX CTAaHIAPTOB. YKa3aHHBIC
uHTepENChl TOKHBI OBbITh MCUEPIBIBAIOIIEC JIOKYMEHTUPOBAHBI U OECIJIaTHO
JOCTYIIHBI JIJIA peaju3allid U HUCIOJIb30BaHUsI 0e3 oOpallleHusi K orepaTopy
UHPPACTPYKTYPHI FICKTPOHHOTO B3aUMOJCHUCTBUS WM WHOMY TPEThEMY JIHILY.
K BHemIHUM cucTeMaM IMpHU WX MOJKIIOYECHUH K WHPOPMAIIMOHHBIM CHCTEMaM
UHPPACTPYKTYPHI DJIEKTPOHHOTO B3aWMOJCUCTBHUS HE JIOJDKHBI MPEIBABISATHCS
TpeOOBaHMS IO UCTIOIB30BAHUIO TPOTPAMMHOTO WJIH alapaTHOTO 00ecTieueHUsI
KOHKPETHBIX HANMEHOBAHUH WM TUIAT()OpPM, 10 OOpaIIEeHUI0 K TeM WM HHBIM
KOHKPETHBIM TIOCTaBITUKaM U TIPaBO00Ia1aTelsIM;

CTaOMIBHOCTh M TIPEEMCTBEHHOCTh XapaKTEPUCTHK HH(PPACTPYKTYpHI
AJIEKTPOHHOTO B3aumojieicTBus. OneparopamMu  HMHPOPMAIMOHHBIX CHCTEM
UHOPACTPYKTYPHI DJIEKTPOHHOTO B3aMMOJICUCTBUS JOJKHA 00ECIIeUnuBATHCS
HEM3MEHHOCTh IMPOTOKOJIOB, ()OPMATOB M PEIIAMEHTOB (DYHKIIMOHUPOBAHUS
KOMITOHEHTOB HMH(PACTPYKTYPHI 3JIEKTPOHHOTO B3aUMOJICUCTBHS B TEUYCHUE
ONpEeNeNIeHHOr0 BpeMeHH. B ciydyae ee MoOAepHU3alUd B TEUEHUE
OTIPEJICICHHOTO BPEMEHHM JIOJDKHA OBITh 0OecreueHa MoAepkKKa BEIOBIBAIOIINX
MIPOTOKOJIOB 1 (POPMATOB, a TAKKE OOpaTHASI COBMECTUMOCTh X BEPCHUH;

MaKCHMaJbHOE HCIIOJIb30BaHWE BO3MOXKHOCTEH pbIHKa. B ciydae ecnu
JUTSl BBITIOJTHEHUS KaKOW-TM00 WHGPACTPYKTYPHOW WM CMEXKHOW (YHKIUH,
HE0OXO0MMMOMN 711 PabOThI JIEKTPOHHOTO TMPABUTEIHCTBA (HApHUMeEp, OIuIaTa
yCIyT, KapTorpadus, yciayra XOCTHHTa, TIONCKOBBIC M HABUTAIIMOHHBIC CEPBUCHI,
KypbepCKHUE YCIYTH U Jp.), UMEETCS KOHKYPEHTHOE PBIHOYHOE IMpPENJIoKEHUE,
Takas QyHKIUS JOJDKHA BBITIOTHATHCS YIaCTHUKAMH PBHIHKA,

obecrieueHre 6€30NMaCHOCTH MEPCOHANBHBIX TAHHBIX M MHOW WH(MOpMAITUu
OrpaHUYeHHOro jaoctymna. HMH@pacTpykTypa 3IeKTPOHHOTO B3aUMOICHCTBHUS
JOJKHA —oOecrneunBaTh 0O€30MACHOCTh TMEPCOHANBHBIX JaHHBIX M HMHOMN
uHGOpPMAIlMU OrPAaHUYEHHOTO JOCTYNla B COOTBETCTBUH C TpeOOBaHUSIMU
3akoHoAarenbcTBa Poccuiickoit  @enmepanuu B obmactu  obecrieueHus
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uHpopmaImoHHoU 6e3onacHocTH. Bee mpolietypbl B paMKax MpeaoCTaBlICHUS
yCIIyT, KOTOPbIE€ MOTYT OBITh OCYILIECTBIICHBI B 00€3IMUE€HHON (hOpMe, TOJKHBI
OCYHIIECTBIIATHCS 0€3 00padOTKHU MEPCOHATIBHBIX JaHHBIX.

3. PazBuTne crioco6oB u ¢hopM J0CTyIIa K yCIyram

B cootBercTBUM C 3amauamu, onpeneiaeHHbIMU B pasnene || Konuenuuu
(B mepByl ouepenb 0OeCleYeHHEe BO3MOXHOCTH TMOJYYHUTh YCIYTY €
UCIIOJIb30BAaHUEM HamOoJiee yJOOHBIX AJisl 3asiBUTENST (OpM B3aUMOJCHUCTBUS),
HEOOXOJMMO TIPOBECTH aHAJIM3 AaKTOB, PErVIAMEHTUPYIOUIUX  MOPSIOK
MPENOCTaBIICHUsI ~ KOHKPETHBIX  YCIYT,  BBIJCIMB  BCE  MPOULEIYPHI
B3aMMOJICUCTBUS C 3aABUTEIISIMU U OINPEACIIUB JJIsi KKI0M U3 HUX JOCTYITHBIC
3asIBUTENIO CIOCOOBI M (popMbl. K YUCITYy JOCTYIHBIX 3asBUTENIO CIIOCOOOB U
dbopM B3aUMOJICHCTBUS OTHOCSTCS:

TPaJMIIMOHHBIE CHOCOOBI - JUYHOE B3aUMOJCHCTBUE C 3asgBUTEIIAMHU B
opraHax (opranuzanusx), MPEIOCTABIISIOIINX YCIIyTH, WIH B
MHOTO(YHKIIMOHAJIBHBIX IIEHTPaX, B3aUMOJCHCTBUE IOCPEICTBOM MOYTOBOM
(kypbepcKoii) CBsI3H;

TEJICKOMMYHHUKAIIMOHHBIE KaHAJIBI C MCIOJIB30BAHUEM AJIEKTPOHHOMN
noanucu - EauHbld mopran, oQuIMaIbHBIC CaWThl OpPraHoB (OpraHH3aIui),
MPEIOCTABIISIONMIUX YCIYTH, PETHOHATIBHBIE TOPTAIbl TOCYAAPCTBEHHBIX YCIYT,
B TOM YHCJI€ aJIallTUPOBAHHBIC IS MOOWJIBHBIX YCTPOWCTB U IJIAHIIIETOB, UHBIC
SJIEKTPOHHBIE CITOCOOBI (MHTEPAaKTUBHBIC UHPOMATHI, B TOM YHC/Ie ¢ (QyHKIHEH
BUJICOKOH(EPEHIICBA3U,  aBTOMaTHYeckue  TeledoHHbIE  HWHPOPMATOPHI,
3JIEKTPOHHAS [TOYTa, KaHaJIbl MOOMIILHOMN CBSI3H).

B orTHomeHum Kaxaoro cmoco0a pa3palaThIBAeTCS HOpPMaTHBHAs
paBoBasi U MeTOoAMYEcKasi 0a3a, ompesenstonas MmopsaoK ero UCroib30BaHus,
u  (QOPMUPYIOTCS  TEXHOJOTHYECKHE HHCTPYMEHTHI, 00ECIEeUNBAIOIINE
UHTErpanuio  WHPOpPMAIMK O  BCEX  B3aWMMOJICHCTBHSIX B  MpoIiecce
MPEIOCTABIICHUS YCIIYT B paMKaX €IMHOTO JIMYHOTO KaOWHETa rpakIaHnHa.

[IpuopuTeTsl W HampaBiCHHS pPa3BUTHS MPOYUX CHOCOO00B U  (hopm
JIOCTYIa K yCIIyraMm JOJKHBI OBITh OMpENeNeHbl MpU pa3pabOTKe KOHIICTITUH
COBEPIIICHCTBOBAHMS  TOPSAKA  MPEAOCTaBIEHUS  TOCYAAPCTBEHHBIX |
MYHUITUTIATBHBIX YCITYT.

PazButne Enunoro nopraina

Paszputne EnuHOro moprana ROKHO OCYIIECTBIATHCS MO CIEAYHOLIUM
HaIlpaBJICHUSM:
ITOBBILIEHNE JOCTYITHOCTH NPOLENYp perucrpauuu Ha Equnom nopraie;
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oOecrieueHre MOHMMaHUs U y100CTBa UCHoNIb30oBaHusl ExnHoro noprana;

UH(GOPMHUPOBAHUE MOJIH30BATENEH O JOCTYIHBIX UM yCIIyTaXx;

oOecrieueHne OTKPBITON CEpBUCHON apXUTeKTyphl Enunoro noprania.

JIJist OBBILIEHUS TOCTYITHOCTHU JJISl 3asiBUTENIEH CEPBUCOB AJIEKTPOHHOTO
MpaBUTEIbCTBA  HEOOXOAMMO  OOECIEYUTh  BO3MOXKHOCTH  PEruCTpalluu
3asiBUTEJCH YIMOJTHOMOYEHHBIMU COTPYAHUKAMU OTIEICHUN (eaepaibHOro

rocy1apCTBEHHOro  yHuTapHoro  npeanpusitus  "Iloura  Poccun" u
MHOTO(YHKIIMOHAJIbHBIX LIEHTPOB.
[Tnanupyercs MIPOAHATIU3UPOBATH BO3MO>KHOCTh HaJICJICHUS

COOTBETCTBYIOIIMMH IIOJIJHOMOYMSIMHU TAKKE COTPYAHUKOB AaKKPEIUTOBAHHBIX
YIOCTOBEPSIONIMX IIEHTPOB M HOTapuycoB. [lonb3oBarensiM OJKHA OBITH
JOCTYIHa peructpauuss Ha EjguHom moprame B 2JIEKTpOHHOM  (dopme
IIOCPEICTBOM JJIEKTPOHHOM MOYTHI 3asBUTENSI WIM C TOMOIIBIO KOPOTKHUX
TEKCTOBBIX COOOIIICHUM.

JIist KakJoro crmocoba perucTpanuud U KaXkaoro Buja ceprtudukara
KJIF0Ya TPOBEPKH DJIEKTPOHHOM MOAMUCH JIOJDKEH OBITh YCTAHOBJIEH KPYT
JOCTYITHBIX I10JIb30BATEII0 YCIYT, ONPENECICHHBIM MCXOAs U3 OLEHKHA PUCKOB
HACTYIUICHUSI HEOJAronpHUsTHBIX TOCIEICTBUNM, PHUCKOB MJii TMEPCOHAIBHBIX
JAHHBIX TTOJIH30BATENSI U MHOW WH(OPMAITUN OTPAHUYEHHOTO JJOCTYIIA.

st obecrieueHusi TMOHATHOTO W YJOOHOrO wucCHoiib3oBaHus EmgumHOro
nopraja  HEOOXOJUMO  TPOBECTH  IPrOHOMUYECKOE  TECTHUPOBAHUE W
ONTUMM3AIIMI0 CIIOCOOOB HABUTAIMM, TIOUCKA U TPEIOCTaBICHUS WUHPOpMaAIIUU
3asIBUTENSIM, TIPOIIECCOB 3alloOHEHHS (HOpM, KOMIIOHOBKM CTpanuil EmuHOrO
nopraina, "HPOPMUPOBAHUS 3asIBUTEIICH O XOJ€ MOJy4YeHHs YCIayT U ap. Takxke
MPEyCMAaTPUBAETCA  CO3JaHHE OTCYTCTBYIOIIMX CETrOJHA HWHCTPYMEHTOB
CEMaHTUYECKOTO TIOKMCKA, TOJI0COBOTO criocoba BBOAA MHPOPMALIUU ISl JIFOIeH
C OrpPaHWYCHHBIMH BO3MOXHOCTSIMH M JIp. YKa3aHHas (PYHKIMOHAIBHOCTH
peann3yeTcs B BUAE HE3ABUCUMBIX MPOTPAMMHBIX MOJYJIEN JJIsI UX TOBTOPHOTO
WCITIOJIb30BAHUS B IPYTHX TOCYJAPCTBEHHBIX HH()OPMAITMOHHBIX CUCTEMAX.

OCHOBHBIM CTIOCOOOM O00€CTICUeHHsSI KAYECTBEHHBIX MOTPEOUTEIHCKUX
CBOWCTB EnmHOro mnoprana sABISETCS W3YYEHHUE CLEHAPUEB ITOBEACHUS
MOJIb30BATENICH, BBIABICHUE WX TMOTPEOHOCTEM M TUIHUYHBIX 3aTPYIHEHUH.
VYka3zaHHYIO JeATeTbHOCTh HEOOXOIMMO OCYIIECTBIIATh HA MOCTOSSHHOW OCHOBE
C COOTBETCTBYIOIIEH OTIEpaTUBHON T0pab0oTKOM EnnHoro noprarna.

[To xenaHuro 3adBUTENA JOJDKHO OCYIIECTBIIITBCS €r0 yIPEXKIAIoLIEee
WHOOPMHUPOBAHWE O JOCTYIIHBIX €My ycCiIyraXx, B TOM 4uciae B Gdopme
MOJATOTOBKMA HEOOXOIWMBIX JUIsl WX TOJY4YeHUsS JOKYMEHTOB W CBEIACHUN H
aBTOMATHYECKOTO  3amoiHeHuss  ¢opm  3asBiueHuid. MudbopmupoBanue
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NOTEHIIMAJIBHOTO  3asBUTENS  OCYUIECTBJISIETCS  HAa  OCHOBE  aHalM3a
coliepKallieiicss B €ro JMYHOM KaOuHeTe HHGPOpPMAIMM, MPETOCTABICHHON
3asiBUTEJIEM JIJISl ATUX LIeJIeH, IO CIEAYIOIIUM HAMPaBICHUSIM:

MOJIYYEHHE YCIYT, CTaBIIUX JOCTYMHBIMHM 3asBHUTENIO 1O pe3yibTaTam
MOJIYYeHHS] UM APYTHUX YCIOyT (HampuMep, MoTydeHue nocoOuii mo pesyibraram
pEerucTpaluy POKIECHUS peOCHKA);

MOJIyYEHHE YCIYT, CTaBIIMX JOCTYMHBIMU IO HACTYIUICHHIO TOTO WIIU
WHOTO COOBITHS WIH KU3HEHHOM CUTyaluu (HampuMep, MoJIy4eHHe macnopTa 1o
UCTCUCHHUHU CPOKa JICHCTBHS MPEIBIIYIIECTO MaciopTa);

oOxayioBaHue JAecTBUi (0e34eMCTBUSI) YHOJHOMOYEHHBIX JIMI[ IO
pe3yibraTaM MOJY4YeHHs TE€X WM MHBIX YCIyr (Hampumep, OLIMOOYHO
HAJIOKEHHOT 0 MITpada 0 HapyILIEeHUH MPABUII JOPOKHOTO JBUKECHHUS).

Jiga  peanm3auuMy  yKa3aHHOM  (PYHKIMOHAJIBHOCTH  HEOOXOIMMO
pa3zpaboTaTb  COOTBETCTBYIOIIME  METOJUKM UM  OpU  HEOOXOAUMOCTH
HOPMATHUBHBIE TMPABOBBIE AaKThl, a TaKXKe CICIUATU3UPOBAHHBIA MOYJb
EnunHoro mnoprana, mnoaaep)KMBaKOIUMi HMX HCHIOJHEHHE (IO pe3ysibraTaM
aHaJln3a HEOOXOAUMO PACcCCMOTPETh LIENECO00PAa3HOCTh PeaTn3allui YKa3aHHOM
(YHKIIMOHAILHOCTH B paMKaX OTICIbHONH WH(POPMAIIMOHHOW CHUCTEMBI).
NudopMupoBaHue MNOTEHIMAIBHBIX MOJIydaTelde YCIyr OCYIIECTBISETCS IO
BBIOpPAHHBIM UM crioco0aMm U (opMam B3aUMOICHCTBHUS.

B cBsa3u ¢ TeM 4TO MoONydYeHHE Te€X WIM MHBIX YCIYr, Kak IpaBuio,
CBS3aHO  C  pa3iMYHbIMM  HETOCYJAapCTBEHHBIMH  OIOPKETHBIMH |
KOMMEpPYECKUMH CEepBUCAMU (HAampuMep, yIulaTa MONUIMHBI WU mTpada,
MOJIy4eHHE HEOOXOIMMBIX M 00S3aTENbHBIX YCIYT), TOJb30BATeId MOTYT OBIThH
3aMHTEPECOBaHbl B (JOPMUPOBAHUU €IMHON TOYKHU JOCTYIA K TAKUM CMEKHBIM
(COnmyTCTBYIOILINM) YCIIyTaM.

JIns moslydeHusl TaKuX CONMYTCTBYIOLIMX YCIyr udepe3 EnuHblii mopran
HEOOXOJMMO €ro MOJEPHU3UPOBaTh, 00€CIEUUB OTKPHITOCTh €r0 APXUTEKTYPHI.
OT0 MOMKHO MO3BOJUTH pa3MeniaTh Ha EAMHOM mopTasie cepBHCHbBIE MOAYIH
CTOPOHHUX, B TOM YHCII€ HEroCyJIapCTBEHHBIX, OpraHu3auuil. Pa3smemenue
CTOPOHHUX CepBHCOB Ha EauHOM moprane [gOMKHO OCYIIECTBISTHCS B
COOTBETCTBHUH CO CIEAYIOIIUMU MOIXOIaMH:

MPO3paYHOCTh,  (POPMAIIM30BAHHOCTh W HEAUCKPUMHUHAIIMOHHOCTD
JIOCTYyTa MOCTABIIUKOB yCIYyT (aKKpEeIUTAIlMH MMOCTABIIMKOB yciyr) K Enunomy
nopTany,

MPO3PAYHOCTH [IEHOBOH MOJUTUKH MOAKIIOUEHUs K EquHoMy nopranys;
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€IMHCTBO IIBETOrpa)MUeCKUX M HMHBIX HHTEP(HEHCHBIX pPEIICHUN BCex
NPEABSIBIAEMBIX  IOJIH30BATENI0  MHOOPMALIMOHHBIX M HHTEPAKTUBHBIX
CEPBUCOB;

COXpaHEHHE 3a MOJIb30BATEISIMH MpaBa BHIOOpA MPEANOYTUTEILHOTO JIJIs
HETO MOCTAaBIIMKA CMEXHBIX YCIYT HE3aBUCUMO OT TOTO, IIPEACTABJIEH JIM OH Ha
EnnnoMm moprane.

VYkazaHHbI€ MOIXO0MBl JOJKHBI OBITh 3aKPEIUICHBI MPABOBBIMH AaKTaMH,
YTBEPKAAIOMMMHU MOPSIOK U TEXHUYECKYIO MOJUTUKY JO0CTyNa MOCTABIIUKOB
ycnyr k Enunomy mnoptany. HeoOGxommmo Takxke paszpaboTaTh OecIiaTHO
JOCTYIHBIE  TMPOTPaMMHBIC  MOJYJIHM,  OOCCIEUYUBAIONIUNE  MPO3PAUYHYIO
MHTETPALMIO BHENTHUX CUCTEM C EMHBIM mopTaiom.

K wuyucny cepBucoB, momjiexandx IHNPUOPUTETHOMY Pa3MEIICHUIO Ha
EnnHoM moprtane, OTHOCATCS BO3MOXKHOCTh VYIUIAThl TMOUUIMH W HWHBIX
00sI3aTeNIbHBIX TUIATEXKEHM B OMOKETBI dYepe3 DJICKTPOHHBIC IUIATE)KHBIC
CHUCTEMBbI, BO3MOXXHOCTh IOJa4d B JJICKTPOHHOM BHJI€ MCKOBBIX 3asIBJICHUN B
CyJibl, KapTorpaduuecKue CepBUCHI.

Pa3BuTHe MHBIX cIIOCOOOB J0CTYyNA K yCIyram

MuorodyHKIIMOHANIBHBIE  IIEHTPHI, OQUIMAIbLHBIE CANThl OPraHOB
(opranuzauuii), MPEeNOCTABIAIOMIMX  YCIYyTH, PErHOHAJbHbIE  MOPTAJIBI
rOCYAapCTBEHHBIX YCIYT SBISIOTCS Hapsiay ¢ EauHbIM mopTajsoM BaKHBIMH
cnocobamu naoctyna kK yciayram. OHHM JODKHBI OBITh MHTETPUPOBAHBI C
WH()OPMAITMOHHBIMA CHUCTEMAaMH OpPTraHOB (OpraHM3alluii), MPeIOoCTaBISIONINX
yCIyTd, U KOMIIOHEHTaMHU HHQPACTPYKTYpbl 3JIEKTPOHHOIO B3aUMOJEHUCTBUS,
o0ecrieunBaTh €AMHYIO aBTOPU3ALMIO W MCMOJIb30BAaHUE E€IUHOTO JIMYHOTO
kabuHeTa. B wacTHOCTH, cBemeHHUsT O XOJ€ TMPENOCTABJICHUS  YCIYT,
WHUIIMAPOBAHHBIX OOpaIlieHueM 3asBUTENS B MHOTO(DYHKITMOHAIBHBINA IEHTP
WK yepe3 OUIMaIbHBIA CANUT, JOJKHBI:

0TOOpaxaThbCsi B €IUHOM JIMYHOM KaOMHETE MOJTydaTessl yCIIyT;

nepenaBaTbCsi B IOJCHUCTEMY  CHUCTEMbl  MEKBEJOMCTBEHHOI'O
B3aMMOJICHCTBHSI, 00ECTIEYNBAIOLTYI0 MOHUTOPUHT X0/1a MPEAOCTaBICHUS YCIIYT.

Oco0oe BHUMaHuE cleAyeT YAEIUTh O0ECIeUeHUI0 JOCTyIa K yCIyram ¢
MOMOUIbI0 MOOMJIBHBIX YCTPOMCTB.

Yrobsl  00OecrednuTh COBMECTUMOCTh  MH(POPMAIMOHHBIX  CHCTEM,
peanusyronmx uHTepdelic aoctyma K ycayram, C HH(OPMALUOHHBIMU
CUCTEMaMHU BEIOMCTB M KOMIIOHEHTaMU HH(PPACTPYKTYPHl 3JIEKTPOHHOTO
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B3aumozeiicteus (Enunas cuctema wuaeHTUPUKAUMM M ayTeHTU(UKAIUH,
denepanabHBIN peecTp yCiIyr, €IMHbIN JTUYHBINA KaOUHET U JIp.) HEOOX0UMO:
pa3paboTaTh U YTBEPAUTH CTAHAPTHI B3aUMOJICUCTBUS MEXKITY HUMU;
YCTAaHOBUTH TMOPSIIOK HUCIOJIb30BaHUSI O(UIIMAIIBHBIX CAaHTOB OpPTaHOB
(opranuzanuii), NOPEJOCTABISAIONIMX  YCIYTHM, PpETHOHAIBHBIX  MOPTAJIOB
rOCyAapCTBEHHBIX YCIYT, HHBIX CIIOCOOOB AOCTYNA K YCIIyTaM.

COBI[aHI/Ie CAHUHOI'O JITNYHOI'O KaOMHETA MOJIb30BaTEIIs

Enunbiii nuyabiii KaOUHET rpakJjaHuHa JOJKEH 00eCeYnBaTh:

JOCTYIl ~ 3asBUTENIE K TMOJYYEHUIO YCIyr, TEKYyIIeMy CTaTycy
MPEIOCTABIICHUSI  YCIYT, MCTOpPUU OOpallleHUHd 3a TOJYYCHHEM  YCIIyT
HE3aBUCUMO OT TOT0, MOCPEACTBOM KaKOTO criocoda ((hopmbl) U KAKUM OpraHOM
(opranuzanueit) mpeoCTaBIseTCs yCIyra;

BO3MOXHOCTh JIOCY/IEOHOTO O0XaJOBaHUsI 3asBUTEJIEM pEIICHUNA U
nevctBuii  (O€37eHCTBUSA) oOpraHa WIA JOJDKHOCTHOIO — JIMIIa  OpraHa
(opranuzanuu), TMPEJOCTABISIIONIETO YCIyTrd, a TaKXke MNpeJoCTaBICHUE
MOJIB30BATENSIM HMH(OpPMAIIMKM O XOJE€ PACCMOTPEHHUs KaloObl U pe3yibTaTe
00>anoBaHUsl HE3aBHCHUMO OT TOTO, MOCPEICTBOM Kakoro crocoba ((popmsr)
Obl1a 1ToJ1aHa kanooa;

JOCTYTI TPaXXAaH K IOPUJANYECKH 3HAYMMBIM TOKYMEHTaM B AJIEKTPOHHOM
dbopme, BKITIOUYAst KaK JOKYMEHTBHI, M3HAYAJILHO BBIIAHHBIE B DJICKTPOHHOM BUJIE,
TaK M DJICKTPOHHBIC KOITUU JOKYMEHTOB B OyMa)kHOU (opMme.

['paxxnanuH  JOMKEH UWMETh BO3MOXKHOCTH 110 CBOEMY IKEJIAHWUIO
MPEIOCTABIISATh OpraHaM (OpTraHU3aIusIM), MPETOCTABISAIONIUM YCIYTH, a TaKXKe
WHBIM JIUIIAM W OpPTraHu3aIisM, ¢ KOTOPHIMUA OH OCYIIIECTBIISIET B3aMOICHCTBHE
B DJIEKTPOHHOM BHJI€, COOTBETCTBYIOIINE TOKYMEHTHI 110 PETIIaMEHTHPOBAHHBIM
3alIUIIECHHBIM npoueaypam JOCTyTIA. Opransl (opranuzanun),
MPEIOCTABIISIONINE YCIYTH, MO KETAHUI0 TpaXKJaHWHA OOs3aHBI pa3MellaTh B
€IMHOM JIMYHOM KaOWHETe BBIIAHHBIC TPAXJTAHWHY B  pe3yJbTare
MPENOCTaBIIEHUsI YCIYr JOKYMEHTBI B DJJEKTPOHHOM BHJIE, a TaKKe
AJIEKTPOHHBIE KOMUHU JOKYMEHTOB, BBIJIAHHBIX TPaXJIaHUHY B OyMa)KHOM BHUJIC.
[To »xemaHuWio 3asBHUTENII HAa OCHOBE CBEIICHUN, COJCPXKAIIUXCS B EIUHOM
JUYHOM KaOMHETE, MOXKET OCYIIECTBIISITHCS €0 HHPOPMUPOBAHHUE O TOCTYITHBIX
eMy yCIIyrax.

JIyist peanu3anuu yKa3aHHBIX CEPBUCOB HEOOXOIUMO:

o0ecreunTh B3aMMHYI0 COBMECTUMOCTh PAa3IMYHBIX CIOCO00B U (opm
JOCTyIMa K YCIyraM, CTaHAapTH30BaB IPOTOKOJIBI OOMeHa WHOpMamuen c
CIMHBIM JTUYHBIM KAOMHETOM U CXEMbI JaHHBIX;
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pa3paboTaTh TpOTpaMMHBICE MOAYJIH (aganTephl), MOAICPKUBAIOIINE
paboTy eIMHOTO JTMYHOTO KaOWHEeTa;

chopMHUPOBAaTh HOPMATUBHYO-TIPABOBYIO U METOJMYECKYIO 0a3y;

OpPTraHM30BaTh CIYXKOY MOICPKKU U pa3pelIcHUs] HHIIUICHTOB;

MIPOBECTH MUJIOTHOE BHEJIPCHHUE TEXHOJIOTHH €AMHOTO JINYHOTO KaOWHETa
JUIS  TIEpEYHEH, TMPEeayCMOTPEHHBIX TNpuioxkeHUsMu K KoHmenuuu, u
pacpoCTpaHUTh 3Ty MPAKTUKY Ha MPOYNE YCIYTH.

HeobOxomumo o0ecrmeuuTh AOCTYN TpaXAaH K EIUHOMY JINYHOMY
KaOWHETY 1O BBIOpAaHHOMY UMU CIIoco0y (hopMe) JocTyma K yCryraMm.

COBI[aHI/IC CAHMHOI'O IIAaTCXKHOI'O IIJII03a

B cBs3um ¢ TeM UYTO MOJKIIOYEHHWE WHCTPYMEHTOB IpHeMa IUIaTeKEH
B OJICKTPOHHOM BHJI€ JUISI KaXJOr0 OTIEILHOTO BEIOMCTBEHHOTO HIIM
PErHOHAIBLHOTO noprasa TpeOyer OT OpTaHoOB (opranu3zaruii),
MPEAOCTABIISIONMX YCIAyTH, (UHAHCOBBIX M OPraHU3allMOHHBIX PECYpPCOB,
HEOOXOJMMO  CACJaTh €IWHBIA  IIJIATEKHBIM  IIJII03  CAMOCTOSTCIBHBIM
AIIEMEHTOM MHOPACTPYKTYPHI AICKTPOHHOTO B3aMMOICHCTBUSI, OCYIIIECTBUB €TI0
VHTErpaLnio c I'ocynapcTBeHHOM uH)OPMAITMOHHON CHUCTEMOU
0 FOCYJIApCTBEHHBIX M MYHHMIIMIAIBHBIX IUIaTeXax (Hanee - mHGOpMaIlMOHHAS
CUCTeMa O IUlaTeXax), M OOECIeYWTh B3aMMOICHCTBHE ILIATEIBIIMKOB
C OpraHU3aIsIMH, OCYIIECTBIISTFONMMHE 3JICKTPOHHBIC IIATEKH, C IPUMEHEHHUEM
dhopMaTOB PNEKTPOHHBIX JOKYMEHTOB, HCIIOJIB3YEMbIX B CHCTEME OFOKETHBIX
TUIATEXKEH.

Co3panue eIMHOTrO IIATEKHOIO U032 MO3BOJUT M30€KaTh YKa3aHHBIX
Pacxo/ioB M MCKIIOYHUT CHUTYaIlMI0 HMCKYCCTBEHHOTO OIPAaHMYCHHS JOCTYIIa
KPEIUTHBIX OpraHu3aluii K BEJIOMCTBEHHBIM MW PETHOHAJIBHBIM ITOpTalaM
TOCYapCTBEHHBIX YCIIYT, B HACTOAIIEE BPEeMsl MPHUBOISIIETO K 3aBBINIEHHBIM
CTaBKaM KOMHUCCHH 3a TIPUEM TIIaTekeH.

Heob6xomumMo HOpPMATHBHO 3aKpENUTh OOS3aHHOCTh HMCIOJb30BAaHHS
CAUHOTO IUIATE)KHOTO IIUTF03a OpraHaMH, NPUHUMAIONIUMU TUIATS)KH B
AJIEKTPOHHOM BUJIE, MMApaMETPhl Ka4eCTBa OOCITYKUBAHUSI CO CTOPOHBI €MHOTO
IJIATEXKHOTO MITI03a, TAapU(bl 1 KOMHUCCHH.

[ToakmmtoueHne KpPEAUTHBIX OpPraHU3AIMMA, OCYIIECTBISIONINX MPUEM
MJIATeXKEH, JOHKHO TMPOUCXOIUTh Ha TOOPOBOJIIBHONW OCHOBE C MCIIOJIh30BAHUEM
MIPO3PAYHOI, HE TOMYCKAIOMEH JUCKPUMUHAIIUN CXEMbI TTOAKITIOYCHUSI.
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4. q)OpMI/IpOBaHI/Ie Hn BCACHHUC MOJCIN JaHHBIX,
HCITIOJIB3YCMBIX IIPH ITPCAOCTABJICHUN YCIIYT

Pa3Butue EnuHou cucteMbl HOpMaTUBHO-
CIIpaBOYHOM MH(GOPMAIIUH

Cucremoif, oOecreuuBaromieli  WHTETpAIMIO, COBMECTUMOCTh |
yIpaBlIeHUE KadyeCTBOM JIaHHBIX, HCIIOJB3YEeMbIX B TOCYJAapCTBCHHBIX U
MYHHIIUTIAJTBHBIX MH(POPMAIMOHHBIX CHCTeMaX, sBiseTcs EnmnHas cucrema
HOPMATHUBHO-CIIPAaBOYHOUW  WH(pOpMmanuu  (janee - cucTeMa  CIPaBOYHOM
uH(pOpMaIUK), B COCTaB KOTOPOH BXOJIAT:

peecTp HOPMATUBHO-CIIPABOYHOU MHGOPMAIIMH, B KOTOPOM COJEPIKUTCS
CUCTEMATU3UPOBAHHAS  COBOKYIIHOCTh  CBEJIGHUNM O CIOPaBOYHHUKAX |
KJaccudukaTopax;

peecTtp 0a30BBIX TOCYJapCTBEHHBIX WH(OPMAIIMOHHBIX PECYpPCOB, B
KOTOpPOM  COJIEpKaTCs  CHCTEeMaTHU3WPOBaHHBIE CBEJCHUS O  0a30BbIX
roCyJIapCTBEHHBIX HHPOPMAIIMOHHBIX pecypcax (Janee - 6a30BbIe peCypChl);

COOCTBEHHO JaHHBIE CIIPABOYHUKOB M KJIACCHU(UKATOPOB, BKIIOYCHHBIX B
peecTp HOPMATHUBHO-CIIPABOYHOM MH(OpPMAIUH, BEAYIIUECS WA pa3MeliacMble
B CHCTEME CITPaBOYHON WH(MOPMAITUH.

OCHOBHBIM HAamNpaBIICHUEM Pa3BUTHS M COBEPIICHCTBOBAHUSA CHCTEMbI
cpaBouHOM WHMOpMaruu sBisieTcss (popmMupoBaHue eaUHOTO (eaepansbHOro
peecTpa HOpMaTUBHO-CIPABOYHON MHGOPMAIINH, OTIPEACIICHUE OPTaHOB BIIACTH,
OTBETCTBEHHBIX 32 KOMIIOHEHTBHl CHCTEMBI CIPaBOYHON HWH(pOpMAIINH,
OTIpeJIeJICHHE CIIOCOOO0B aKTyaIN3allii CIIPABOYHUKOB U KIaCCU(PUKATOPOB U UX
MPENOCTaBIICHUsI  3aMHTEPECOBAaHHBIM  JuIaM. HeoOXxogumo  3aBepUIUTh
dbopmupoBaHue peecTpa 0a30BBIX PECYpPCOB, BBISBUTH JTAJIOHHBIE W
TyONMUpPYIONIUE CBEICHUS, CO3/IJaBaeMble TIPH BEICHUH 0a30BBIX PECYPCOB, U UX
UJACHTU(DUKATOPBI, BBIPAOOTATh NPENJIOKECHHUS] 10 ONTHUMH3AIUUA TOPSIKa
BeJIeHUs 0a30BBIX PECYpPCOB.

B nmanpheiimem gomxHa ObITH pa3paboTaHa W BHEApPEHA eauHas
nH(OpPMAITMOHHAS ¥ OPTaHU3AIIMOHHAST MOJIETb BEJICHUS CHUCTEMBI CIPABOYHOM
uHdopmaruu W peecTpa 0a30BBIX PECYpCOB, oOecmedyuBaromas eIuHCTBO
MPEACTABJICHUS] CIOPABOYHUKOB U  KJIACCU(UKATOPOB, HCIOJIB3yeMBIX B
TOCYapCTBEHHBIX W MYHHIIMNAIBHBIX WHOOPMAIMOHHBIX CHUCTEMAaX, YTO
noTpedyeT perieHns CAeayIONNX 3a1a4:

dopmupoBanre 0a3oBol KiaccUpUKAMM CyOBEKTOB U OOBEKTOB
MIPABOOTHOIICHUH, CBEACHHUS O KOTOPHIX (POPMUPYIOTCS TIPU BEIACHUU 0a30BBIX
pECypCOB, BKIIOYAIONIEH B ceOs OrpaHWYCHHBINH MEpPEYeHbh YHHUBEPCATBHBIX
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KJIaCCOB OOBEKTOB THIIAa 'desoBek', "opranm3anus’, "aapec’, "TpaHcIopTHOE
CpPEeACTBO" M pacHIupeHud 0a30BBIX KJIACCOB, CHEUU(PUYHBIX UISI TOTO WU
HWHOT0 0a30BOr0 pecypca U KOHKPETHOH cdephbl MPaBOOTHOIICHUN (HampUMep,
MOAKIIACCH ''TpakaaHuH', "¢u3ndeckoe JUIo", "HaJoToIIaTeIbIIMK  Kiacca
"yenoBek");

dbopMupoBaHrUe TpaBWwI  pacmidpeHus  0a30BOM  KiaccudUKaIuu
(HacienoBaHUE KIJIACCOB OOBEKTOB), MO3BOJISIONICH IOBTOPHO HCIOJb30BATh
paHee OMHUCaHHBIE KJIACChl C COXPAaHEHHEM B3aWMHOM COBMECTHUMOCTH HOBBIX
KJIaCCOB;

dbopMupoBaHHE YIOJIHOMOYCHHBIM Ha BEJCHHE CHCTEMBl CIPABOYHOU
nHpopManuu  deaepaabHBIM OpraHOM HCIIOJIHUTEIBHONM BJIACTH OIMCAHMM
0a30BBIX KJACCOB OOBEKTOB M (opMHupoBaHUE (denepalbHBIMU OpraHaMu
HCIIOJHUTEILHON BJIACTU B cpepe CBOCH KOMIIETCHIIMH PACIIMPEHHI 0a30BbIX
KJIACCOB B BHJIC CTAHIAPTU30BAHHBIX MAITHHOYUTAEMBIX OIKMCAHUM;

CO3JlaHME€ U BEJICHHE peecTpa 0a30BBIX KJIAcCOB OOBEKTOB U HUX
pacipeHusi 1 HeoOX0IUMOM JIJIS TOTO HOPMATHUBHO-TIPABOBOW U HOPMATHBHO-
TEXHUYECKOU 0a3bl.

dopMmupoBaHHUE U OIpPEACICHHE OCHOBHBIX HAIpaBJICHUM pa3BUTHSA
CHUCTEMBI CIpaBOYHON WHMOpMauu OyJET OCYHIECTBISITHCS BO B3aWMOCBSI3H
¢ onpeneneHHbiMu [IpaBurensctBoM Poccuiickon ®@enepanuyu MEPONPUATUIMHU
mo  (GOPMUPOBAHHUIO  METOAOJIOTMM  CHUCTEMATH3allMM W KOJWPOBAHUS
nHpopManMu, a TakXKe II0 COBEPIICHCTBOBAHUIO W  aKTyaJIM3allUuH
00IIEepOCCUNCKUX KIaCCU(PUKATOPOB, PEECTPOB M MH(OOPMAIIMOHHBIX PECYPCOB.

PaszButne denepanbHOro peectpa yciayr

denepanbHBIN peecTp yCIyT B HACTOSIIEE BPEMs Cper MPOoUnX (PyHKITHI
o0ecrieunBaeT BEJCHHE B DJIGKTPOHHOM (QopMe peecTpa yciayr W
IPEe0CTaBIICHUE YKa3aHHBIX CBeJICHUH A myOnukanuu Ha EquaoM noprane.

OCHOBHBIMHM HaIlpaBlICHUSMH pa3BUTHA DenepalbHOro peectpa yCiIyr
SABJISIIOTCS:

nopabotka  denepampbHOro - peecTtpa  yCIyr  Uid  TOIACPKKHU
CTPYKTYPHUPOBAHHON (DOPMBI MPECTABICHUS aIMUHACTPATUBHBIX PETIIAMEHTOB,
o0ecrnieueHus )KU3HEHHOTO IUKIAa UX pa3pabOTKH, SKCIIEPTU3bI, YTBEPKICHUS U
opuHManbHOrO OMyOIMKOBAHMS,

ITOBBILIIEHUE OPrOHOMHUYECKUX XapaKTEPUCTHUK IIOJIb30BAHUSA
denepalbHBIM PEECTPOM YCIYT, OOeCreueHne aBTOMAaTU3UPOBAHHOTO KOHTPOJIS
LEJIOCTHOCTH U aKTYaJIbHOCTH CBEJICHMM, COACP/KANXCA B aAMUHACTPATUBHBIX
periaMeHTax;
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nopaborka denepanbHOro peectpa YCIAyr s pa3MElIeHUsT B HEM
CBEJICHUHN O COTPYIHUKAX, YIIOJTHOMOYEHHBIX HA IPUEM U PACCMOTPEHHE Kalo0;

BbIpa0OTKa MOAXOAOB K CTaHAApTU3AIUMU W YHUPUKAIMKM (TUIHA3AIUN)
COCTaBa M HAMMEHOBaHWI HanbOJee MacCOBBIX M COLIUAILHO 3HAYMMBIX YCIIYT,
dbopMHpOBaHUE COOTBETCTBYIOIIUX CIPABOYHUKOB M KJIACCU(UKATOPOB U
nopaboTKa MojieNu JaHHBIX DeepalbHOTO peecTpa yCIyT;

nopaboTka Mojenu JaHHbIX DejepanbHOrO peecTpa  YCIyr s
oOecrieyeHusi BO3MOXKHOCTH pa3MEIllEHUs B HEM CBeJeHuM 00 ychyrax,
MPEIOCTABIISIEMbIX OPTraHU3aIMsIMU, B KOTOPBIX pa3MENIAeTCsl TOCyJapCTBEHHOE
WM MYHUIIMITAJIHOE 3aJjaHue (3aKa3);

NOJJIEP)KKA SKM3HEHHOTO IMKJIA TNPOEKTHUPOBAHHUSA, COTJACOBAaHUS U
BEJICHUS MEXBEJIOMCTBEHHOTO M MEKYPOBHEBOTO B3aUMOJICUCTBHS, BEJICHUE U
MPENIOCTAaBIICHUE B PEXKUME pPEATbHOTO BPEMEHU BHEIIHUM CHCTEMaM
MOATBEPKICHUS IIPaB AOCTYyTA K 3alpaliiBaeMbIM CBEICHUSIM;

unTerpanusa denepanbHOro peectpa yciayr ¢ HHOOPMAITMOHHONW CUCTEMOMN
O TUIaTeXaxX C IEJbI0 MOJYyUYCHUS aKTyallbHbIX PEKBU3UTOB, HEOOXOJMUMBIX IS
oQopMIICHUS TJIATEKHBIX JOKYMEHTOB Ha YIUIATy TOCYJApPCTBEHHOU MOILITHUHBI
U ApYyTUX 00s3aTENBHBIX TUIATEKEH;

UHTErpalds C CHCTEeMOW CHpaBOYHOM HH(OpManuu s oOecreyeHus
COBMECTUMOCTH MOJIENIel JTaHHBIX, UCHOJIb3yeMblx B DenepaibHOM peecTpe
yciyr, Ha EguHoM mopTaiie 1 B MHBIX WH(OPMAIMOHHBIX CHCTEMaX, B TOM
YHUCJIe TIOJIyYeHHE CIPABOYHUKOB U3 CHCTEMBl CIPABOYHON HHGOpMAINH
(HammpumMep, 00IIEPOCCUIICKUX CITIPABOYHUKOB U KJIAaCCU(UKATOPOB), U Mepeaadya
undopmaruu, ¢Gopmupyemoit B denepasibHOM peecTpe YCIyr, B CHUCTEMY
crpaBouYHOM MHGOpMaIMK (HarpuMep, KiacCuUKATOPHI YCIIYT);

uHTerpanusa ¢ Equnolt cuctemMoil naeHTH(UKAIMI U ayTeHTU(DHUKAIINY B
YaCTH CUHXPOHM3AIMU CIPABOYHUKOB (heJIepaIbHBIX OPTaHOB MUCTIOJHUTEIHHON
BJIACTH, MX TEPPUTOPHAIBHBIX OPTAHOB U MOABEIOMCTBEHHBIX OpTaHU3aIINN;

dbopMHupOBaHWE  MAIMIMHOYUTAEMBIX  MOJENEH  aJIMHUHUCTPATUBHBIX
PETJIaMEeHTOB MIPEIOCTABIICHUS YCIIYT.

5. O6ecnieyeHne 10BEPEHHOTO NHGOPMAIIMOHHOTO B3aUMOICHCTBUS
B IOpUINYECKY 3HAYUMBIX MPABOOTHOIIEHUSIX

Hcnonp3oBanne OyMaKHBIX U DJICKTPOHHBIX (POPM TOKYMEHTOB

[lenecooOpa3Ho mTpOBECTH  aHAIU3 HEOOXOAMMOCTH  peaau3aluu
JNOCTYMHBIX  JUISi ~ TPaXJaH  OPraHW3AIlMOHHO-TIPABOBBIX  MEXaHHU3MOB
UCIIOJIb30BaHUsI OyMa)KHOM M 3JIEKTPOHHOU (OPM JOKYMEHTOB, COXPAHSOIINAX
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UX IOPUJMYECKYI0 3HAYMMOCTh M NPUMEHUMOCTb [JI1 TMOJYy4YEHHUS YCIYT,
MIPOXOXKACHUS KOHTPOJIBHO-HA/I30PHBIX MEPONPUSATHM M B TPaKIAHCKOM
obopore.

HeobGxomumo  mpoaHanu3upoBaTh  3aKOHOAATENBCTBO  Poccuiickoit
deneparui 0 HOTapyare B OTHOIICHUH OOpalieHus JIOKYMEHTOB B
AJIEKTPOHHOM BHJI€ M HAJEJIEHUS HOTAPUYCOB TMOJHOMOYMSIMHU COBEpIIATh
COOTBETCTBYIOIIIME MPABOBBIM HOPMaM HOTapHajbHbIE JEUCTBUSA, MPOpadboTaTh
BOIIPOC O BO3MOKHOCTH BbIauM (T0J1a4u) JOKYMEHTOB (IIpeayCMaTPHUBAOIINX
B HACTOSIIIIEE BPEMs TOJIbKO OyMaxKHyI0 (pOpMy) B 3JIEKTPOHHOM BHJIE:

10 MECTY BBIJIa4M JIOKYMEHTA B OpTaHe rOCyJapCTBEHHOM BJIACTH, OpraHe
MECTHOT'O CaMOYTPABJICHUS U MHOTO(YHKITHOHAIBLHOM IIEHTPE;

CaMOCTOSITEIILHO TMOJy4YaTeNIsIMU YCIyT (OTBETCTBEHHOE JCKIApUPOBAHUE
3aBUTEJIEM  OMNPEICICHHBIX  IOPUIWYECKUX  (aKTOB, IOATBEPKICHHBIX
HMMEIOIIMMUCS Yy HETO JIOKYMEHTaMHu).

[IpruMeHMMOCTh KakJ0ro crmoco0a J0JDKHA OBITh YCTaHOBJICHA JUIS
ONPEACICHHBIX KU3HCHHBIX CHUTYallMi ¢ YYETOM MPaBOBBIX U UMYIIECTBEHHBIX
pUCKOB  OONIMMHU  HOPMATUBHBIMH  IIPAaBOBBIMM  aKTaMH, a  TaKxke
COOTBETCTBYIOIIIUMH AJIMUHHUCTPATUBHBIMU PETJIAMEHTAMH MPUMEHUTEIBLHO K
KOKJIOMY KOHKPETHOMY JOKYMEHTY, HEOOXOIUMOMY IS IPEa0CTaBICHUS
YCITYTH.

[IpenycmarpuBaeTcst olleHKa MPaKTHUECKON HEOOXOIUMOCTH XpaHSHUsS B
CAMHOM JIMYHOM KaOWMHETE TpakJaHWHA OJJIEKTPOHHBIX OOpa3oB (KOTMHiN)
OYMa)XKHBIX JOKYMEHTOB M MX MCTIOJIb30BAHUS JIJIS IOJYICHUS YCITYT.

Co3pganue equHOro MPOCTPAHCTBA JIOBEPHUSI JIEKTPOHHOU MOIUCH

B Hacrosmee BpeMst osiBHIach HEOOXOAMMOCTh co3faHus B Poccuiickoit
denepanyy €IUHOTO MPOCTPAHCTBA JIOBEPUS JICKTPOHHOM IOJIKCH, B paMKax
KOTOPOTO 11e71eco00pa3Ho obecrneunTh pU3HAHUE YCWJICHHOU
KBATM(UITUPOBAHHON JIEKTPOHHOM MOAMUCH BO BCEX BUIAX MPABOOTHOIICHU,
BKJIIOYAsl TpenocTaBieHue ycnyr. [lmanupyercs paspaboTarth  €IUHBIE
IIPUHIIUITBL B3aUMOJICUCTBHSI aKKPEAUTOBAHHBIX YIOCTOBEPAIOLINX LIEHTPOB, a
TAKXKE€ MPO3PAYHbIE MEXAHU3MbI KOHTPOJIS 32 UX AEATEIbHOCTHIO.

dopMHUpOBaHUE €AUMHOIO0 IOAXOJA K PETrYJUPOBAHHUIO OTHOIICHUH,
BO3HUKAIOIIMX B OO0JIACTH UCIOJIB30BAHUSL AJIEKTPOHHBIX MOJMUCEN mpH
COBEPIICHUU TPAXKJAHCKO-TIPABOBBIX CJHIEJIOK, OKA3aHUU YCIYT, HCIOJHEHUU
TOCYJapCTBEHHBIX M MYHUITUTIATBHBIX (QYHKIIUNA, HHBIX IOPUIMYECKH 3HAUUMBIX
JICUCTBUM, TAKXKE SIBIISICTCS BAXKHOM 3a7a4ucH.
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Heobxoaumo BbIpabOTaTh MEXaHU3MbI MOATBEPKIACHUS BBINOIHEHUS
3aKOHOJIATEIbHO YCTAHOBJICHHBIX YCIIOBUW MPHU3HAHUS JJIEKTPOHHOM MOAMKCH,
B TOM YHUCJI€ B paMKax HCHOJHEHUs MoJjiokeHuil CornamieHus 0 NMpUMEHEHUU
MH(OPMAIMOHHBIX TEXHOJIOTHM MPU OOMEHE 3JIEKTPOHHBIMU JOKYMEHTaMHU BO
BHCIIHEW MW B3aMMHOW TOPTOBJI€ HA €IUHOM TaMOXXEHHOW TEPPUTOPUU
TamMoxeHHOTO cor03a, 3akiaoueHHOro 21 centsops 2010 r. mpaBUTENBCTBAMH
rocyaapctB - uwieHoB TaMoOXXeHHOTO coro3a B paMmkax EBpasuiickoro
HKOHOMHYECKOTO COOOIIECTBA, M UHBIX MPEIyCMaTPUBAIOIINX TPAHCTPAHUYHBIM
OOMEH JOKyMEHTaMH B DJIEKTPOHHOM BHJE€ MEXKIYHAPOJHBIX JIOTOBOPOB,
YYaCTHUKOM KOTOpPBIX siBiisgeTcst Poccuiickas deaepanus.

OgHuM M3 BO3MOXHBIX MEXaHU3MOB BBITIOJIHEHHSI TakKuUX (QYHKIUN
ABJIETCS] (POPMUPOBAHUE UHCTUTYTA "JJOBEPEHHOM TPEThEM CTOPOHBI .

Jnis  peanu3zanuu  yKa3aHHOM  3ajayu  HeoOXoauMmMa — pa3padoTka
HOPMATUBHOM 0a3bl HCIOJIb30BaHUS '"JHOBEPEHHON TpeThed CTOPOHBI', B
YaCTHOCTH, 3aKOHOJATEIbHOE 3aKPEIUICHUE UCIIOJIb30BaHUSL " IOBEPEHHOM
TpeThel CTOPOHBI" Il TPU3HAHUS WHOCTPAHHOW JJIEKTPOHHOMW TMOIMUCH U
OCHOBHBIX MPABOBBIX YCJIOBUH JESATEIBHOCTH "TOBEPEHHOMN TPEThEN CTOPOHBI .

IIpenycmaTpuBaeTcs npopaboTKa MEXaHU3MOB obecrieueHusI
uaeHTUGUKAIIMY, AyTeHTU(PUKAIMK W aBTOPU3ALMM  3asiBUTENS  TIPHU
MPEIOCTABICHUU YCIYT.

B mnacrosimee Bpems 3akoHonmarenbCTBOM Poccuiickonr ®enepanuy He
OTpEJICNICHbl TPOLECCHl HACHTU(PUKAMK 3asiBUTENST B HWHGOPMAIIMOHHBIX
CUCTEMaX, WCIOJb3yeMbIX TMpu  mnpefoctaBienun  ycayr.  Ilpomece
UJeHTU(GUKAIIMN HEPAa3PBhIBHO CBsI3aH C IMPOIIECCOM TMOJMUCAHUS JOKYMEHTAa,
WCIOJIb30BaHUs  3asBUTEJIEM  JJIEKTPOHHOM  IMOANMCU. TakouW  IMOJIXOX
MPECTABISIETCS] HE TIOJIHOCTHIO YJIOBJICTBOPSAIONINM MHTEpEcaM rocyaapcTBa 1
rpaxaadH. Ha mpakTuke He KaXKq0€ B3aUMOJCHCTBHE TpakIaHWHA C OpraHaMH
(opraam3anusaMu), MPEAOCTABISIONIMME YCIYTH, MOXET TpeOoBaTh 3ampoc 00
yCIIyTe, 4acTh W3 HUX MPEIyCcMaTPHUBACT JOCTYI 3asBUTENS K OMPEIEICHHOM
nH(pOpMaITUH, COJEPKAIIEHCS B TOCYIaPCTBEHHBIX NH(POPMAITMOHHBIX CUCTEMAX
1 uHpOpMaIMOHHBIX pecypcax. [Ipu 3ToM He TpeAcCTaBISIETCS HEOOXOAMMO
00s3aHHOCTh 3asABUTENIE (POPMUPOBATH 3aMpPOC B DJICKTPOHHOM BHJIE C
MOCJICYIOITUM TOAMMCAHNEM W HaIlpaBJICHUEM B OPTaH, YIIOJHOMOYCHHBIA Ha
packpeiTrie Takod wuHpopManuu. HeobOxomumo oreHUTh 3IPEHEKTUBHOCTH
MeXaHu3Ma  HAeHTU(PUKauMM  Juna B WHPOPMAIMOHHOM  CHCTEME,
IPETyCMATPUBAIOIIECTO MPOBEPKY TMOJHOMOYMMA JIHMIA HA TIOJYYCHHE TOW WIIH
UHOW NH(OpPMALIUH.
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OI[HOﬁ U3 3a1a4 6y,[[€T ABJIATBCA IMPAKTHYCCKAA OILICHKA MCXAaHH3MOB
I/II[CHTI/I(bI/IKaHI/II/I, aYTCHTH(I)I/IKaHI/II/I )41 ABTOpHU3alIun 3asBHUTCIIA B
I/IH(I)OpMaHHOHHI)IX CUCTEMAX, UCIIOJIB3YCMBIX IIPHU IIPCAOCTABJICHUU YCIIYT.

6. Pa3BuTHe cucTeMBI MCKBCAOMCTBCHHOI'O U MC)KYPOBHCBOT'O
I/IH(l)OpMaHI/IOHHOI‘O BSaHMO,ZIeI;'ICTBHSI

JIJisi TIOBBINIEHUS] HAJIEKHOCTH Pa0OThl CUCTEMBI MEKBEIOMCTBEHHOIO
B3aMMOJICUCTBUS HEOOXOAMMO ONTHUMH3UPOBATh €€ APXUTEKTYpy, J0paboTaTh
CyllecTBYyIoIME (QYHKIIMHU U pa3padoTaTh HOBBIE, BKIIIOYAS

MaplIIpyTH3alUI0 COOOIIEHUH K 3aperuCTPUPOBAHHBIM AIIEKTPOHHBIM
CepBUCaM M TapaHTHUPOBAHHYIO JOCTAaBKY COOOILEHUH, OCYIIECTBIISIEMYIO 3a
CUET MEXaHU3Ma MOBTOPHBIX BBI30BOB AJIEKTPOHHBIX CEPBUCOB IMPHU COOSX;

JTUHAMUYECKUNM MOHUTOPUHI COOBITHUM M OIOBEIIEHHUE oOlepaTopa
CUCTEMBl ~ MEXKBEJIOMCTBEHHOIO  B3aMMOJCHCTBUS U IOJIb30BaTENEH
UHOOPMAITMOHHBIX CHCTEM O CcO00SX U UHBIX COOBITHUSIX B CHCTEME
MEXBEJOMCTBEHHOT'O B3aUMOIEHCTBUS;

aTpuOyTUPOBAHKUE BXOSANIMX W HUCXOJANINX COOOIIEHUN (TMpuUBs3Ka K
yciyraMm, (GYHKIMSIM, B3aUMOJICUCTBYIOIIUM OpraHaM U OpraHu3aIlusM,
MPaBOBBIM OCHOBAHMSIM JJII OOMEHa U Jp.) U (HOpMUPOBAHHE TUHAMHYECKOM
CTAaTUCTUKUA  HWCIOJBb30BAHUA  CEPBHCOB  CHCTEMBI  MEXKBEJIOMCTBEHHOTO
B3aMOJICUCTBUA,

MOHHUTOPHUHT CTaTYCOB XOJla MPEJAOCTaBIICHUS YCIYT C HMCIOJIb30BaHHUEM
CUCTEMBI MEXBEJIOMCTBEHHOTO B3aMMOJICHCTBUSA, a TaK)XE€ B3aUMOJICUCTBHS C
3asIBUTEJIEM,

JTUHAMUYECKUNA MOHUTOPUHT XOJIa PACCMOTPEHHUS 3alpOCOB, MOJAHHBIX
Yyepe3 CUCTEMY MEXBEJOMCTBEHHOTO B3aUMOIEHCTBUS;

BEJICHUE B PEXUME PEaJTbHOTO BPEMEHH HCYEPIIBIBAIONICH CTaTUCTHKU,
CBSI3aHHOW C MCIOJIb30BAHUEM CHCTEMBI MEKBEIOMCTBEHHOTO B3aUMO/ICHCTBUS,
B pa3pe3e OpraHoB TOCYAApCTBEHHOW BJIACTHM W OTHEJIBHBIX ONEpPaTOPOB
WH(OPMAITMOHHBIX CUCTEM.

HeoOxomumo peanu3oBaTh TEXHOJOTHIO ACHHXPOHHOTO JOCTyNa K
cepBUCcaM,  MPEAOCTaBISIEMbIM  4Y€pe3  CHCTEMY  MEXBEJIOMCTBEHHOTO
B3aMMOJICUCTBHS, 4YTO TIO3BOJUT YCTPAHUTH €€ TEPerpy3KH, HCKIIOUNB
MOBTOPHBIE 00pallieHrs noTpeduTeNne nHopMaIuu K CepBUCaM MOCTaBITUKOB
uHbopMaluu B CiIydae, KOIJla CHHXpOHHas oOpaldoTka 3ampoca oka3ajach
HEBO3MOXKHOM. Bpemsi BBINOJIHEHMs 3alIPpOCOB B CHCTEME MEKBEIOMCTBEHHOIO
B3aMMOJECHCTBHS JOHKHO OBITh COKpALIEHO 3a CYET pealu3alid OYepeau
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3adBOK M TIPUOpUTE3allMU OOCITY)KMBaHUS 3asBOK, TaKXe JIOJKHO OBITh
peaIN30BaHO MHOTOKAHAJIBHOE 00CITYKUBAHUE OUEPEIU 3asBOK.

YToObl COKpaTUTh PACXOJbl U YMEHBIIUTH CPOKH, HEOOXOIUMBIE IS
IOJKJIFOYEHUS K CHCTEME MEKBEIOMCTBEHHOI'O B3aMMOJECHCTBHS U afalTaluu
JIEKTPOHHBIX CEPBUCOB IIPM H3MEHEHUM HOPMATUBHBIX IIPAaBOBBIX aKTOB,
CIIENYET NEPEUTH K HMCIOJIB30BAHUIO €IUHBIX TEXHOJOTMYECKHMX CTaHIapTOB,
KJIACCU(PUKATOPOB U ONUCAHUN CTPYKTYP JaHHbIX.

s oOecnieyeHuss OE30MAaCHOTO U YyCTOMYMBOIO MPUMEHEHUS! CHUCTEMBI
MEXBEJOMCTBEHHOTO B3aUMOJACHMCTBHS C LEIbI0 OOMEHa HH(OpMaIMen c
OpraHaMy M OpraHU3alUsAMH, HE ABJIAIOLIMMUCS OpraHaMH BJIACTU U OpraHaMH
MECTHOI'O CaMOyTpaBieHMs (TMOABEAOMCTBEHHBIMH OpTraHU3alUsAMU, OaHKaMH,
HOTapUycaMu U JIp.), UCKIIIOUEHUS HE3aKOHHOIO J0CTyla K MEePCOHAIBHBIM
JaHHBIM M MHOW HMH(OpPMAlMM OrPaHUYEHHOI'O JIOCTyNa HEO0OXOIUMO
pa3paboTaTh perjamMeHThl MMOATBEPKICHUS MOIHOMOYUN B3aMMOAEHCTBYIOIINX
KOHTPAareHTOB  Kak  IIpU  IOAKIIOYEHUHM K  CEpBUCAM  CHUCTEMBI
MEXBEJOMCTBEHHOTO B3aUMOJCHCTBUS, TaK M MpH 00pabOTKE TEKYIIUX
3a1pOCOB. Joiwknaa OBITH peanu3oBaHa UHTErpanus CUCTEMBI
MEXBEIOMCTBEHHOTO B3aMMOJICUCTBHS C HH(POPMAIIMOHHON CUCTEMOU BEICHHUS
denepasbHOrO peecTpa yciuyr Uil ITMHAMUYECKOW NPOBEPKHU IIpaB IOCTyma K
CBEACHUSM, 3alpalIiBaEMbIM OTPEOUTEISIMHU.

JU11 KOHTPOJIsl NOTPEOUTETBCKUX KAYECTB YCIIYT, KOHTPOJIS JOCTUKEHUS
YCTaHOBJICHHBIX IPABOBBIMU AKTaMU LIEJEBBIX WHIUKATOPOB U COOJIIOJECHUS
npaB  3asBHUTENEH HEoOXoAuMO cpOpMHpPOBaTH MOJCUCTEMY  CHCTEMBbI
MEKBEJOMCTBEHHOI'O B3aMMOJICHCTBHS, BBIIOJHAIOLIIYO MOHUTOPHUHI CTaTyCOB
X0/1a MPEAOCTaBICHUS YCIyT (ITOICUCTEMY MOHUTOPHHTA) H 00€CTIEUNBAIOLIYO:

OPUMEHEHUE €IWHOTO MJEHTU(UKATOpa YCIYrd MpPU HCHOIb30BAHUU
pa3IMyYHBIX CIOCOOOB B3aMMOJEWCTBUSA B XOJ€ NMPEAOCTABICHUS YCIYTH, MPHU
OLICHKE 3asBUTEJEM KauyecTBa OOCIY)KHMBAaHMS, a TaKkKe IMpH O0XKaJIOBAHUU
nevicteuii (0e31eWCTBHS) TOKHOCTHBIX JIHI] B X0OJI€ TPEIOCTABICHUS YCIIYTH;

MPEIOCTABIICHUE TMI0JIb30BATENSIM 4epe3 EeAUHBbIA JUYHBI KaOWHEeT
uHpOpMaIlMK, CBA3aHHON C MOJYyYaeMbIMH MMM YCIYIaMH WU C COOBITHSIMHU
MEKBEJOMCTBEHHOI'O MJIM MEXYPOBHEBOI'O B3aUMOJCHCTBHS I1I0 3TUM YCIyram
(kpoMe ciyyaeB, KOrja MpeAoCTaBiICHHE Takoil HH(OpMalUKU OTrpaHUYEHO
3aKOHOJATEILCTBOM Poccuiickoit demepaium);

MPEIOCTABIEHNE TMIOJIb30BATENSIM 4epe3 E€AUHBIA JUYHBIA KaOWHET
uHbOpMaIluK, CBI3aHHONW C PacCMOTPEHHEM >Kajao0, MOJAHHBIX Ha PEUICHUS U
nercTBus (0e31eicTBHE), COBEPILIEHHBIE IPU MTPEAOCTABIEHUN YCIIYT;
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y4eT TMpPEAOCTaBICHHBIX YCIYyTr, a TakKe KIIYEBBIX COOBITHH MpH
MPEIOCTaBICHUU YyCIyr (IpoBepKa 3asBIICHUS, MPUEM 3asBJICHMS, 3allUCh Ha
npYeM, Bbliaya pe3yJibTaTra yCiayr, 0TKa3 B IPEIOCTABICHUN YCIYTH U JIp.);

MOHUTOPHUHT U y4€T MEKBEIOMCTBEHHBIX M MEXYPOBHEBBIX 3aIPOCOB B
MPUBSI3KE K KOHKPETHBIM IOIY4YaTeNsIM YCIYT;

MOHUTOPHUHT U YUY€T MHIHACHTOB, CBA3aHHBIX C MPEIOCTABICHUEM YCIYT
(HapylIeHHe YCTaHOBIIEHHBIX CPOKOB, UCIOJIb30BaHUE (POPM JOKYMEHTOB, HE
BHECEHHBIX B PEECTp CXEM [aHHBIX, HEBBINOJIHEHHUE TpeOOBaHUN MO
B3aMMOJICHCTBHIO C €IMHBIM JIMYHBIM KAOMHETOM H JIp.);

CPaBHUTEIIBHYIO OILICHKY KOJWYECTBEHHBIX W BpPEMEHHBIX 3aTpar,
CBSI3aHHBIX C IIPEIOCTABICHUEM YCIIYT;

IpeloCTaBiIeHUE TOCPeACTBOM EnuHOro moprana i BCEOOIIEro
JIOCTYTIa arperupoBaHHON U CTATUCTUYECKON MH(OpPMAIUU O TIPEIOCTABIISIEMbIX
yCIIyrax.

Heobxoaumo  copmupoBaTh TPaBOBYHO M METOJIUYECKYIO 0asy
GYHKIMOHUPOBAHUS TIOJICUCTEMbl MOHUTOPUHTA M O0ECIICYUTh €€ UHTETPAIUIo
C BEJOMCTBEHHBIMM HH(GOPMAIMOHHBIMU CHUCTEMaMU W HH(OPMAIMOHHBIMU
CUCTEMaMU  MHOTO(YHKIIMOHANBHBIX  IIEHTPOB, CHUCTEMOM  CIPaBOYHOM
uHdopmaruu, DeneparbHbIM peecTpoM ycayr, EAMHBIM mOpTanioM, €IWHBIM
JUYHBIM ~ KAaOMHETOM TIOJIb30BaTeNld U HMH(POPMAIMOHHO-aHATUTUYECKOMN
CUCTEMOW MOHUTOPUHIA Ka4e€CTBA MPEAOCTABICHUS YCIYT.

/. ®opMHUpPOBAHUE UHCTPYMEHTOB yIPABJICHUS
Ka4eCTBOM ITPEAOCTABIICHUS YCIIYT

Hnst  obecriedeHWsT TUTAHOMEPHOTO W YNPABIAEMOTO  Pa3BUTHS
WH(OPMAITMOHHBIX CUCTEM HHQPPACTPYKTYpPhl JIEKTPOHHOTO B3aMMOJICUCTBUS,
BBIOOpA HAWJTYUIIINX C TOYKU 3PCHUS HAJASKHOCTU U 3(PPEKTUBHOCTH BapUAHTOB
UX pa3BUTUS HEOOXOJMMO CO3/1aTh CTEHJ TJABHOTO KOHCTPYKTOPA,
MPEACTABISIIONINN  CO00OM KOMIUIEKC MPOTPAMMHO-TEXHHUYECKUX  CPECTB,
MpEeIHA3HAYCHHBIA JUISI OKCHEPUMEHTAIBHOW OTPaOOTKM U TECTHPOBAHUS
MPOCKTUPYEMBIX U OIKCIUTyaTUPYEMbIX  KOMIIOHCHTOB W  TOJICHCTEM
UHOPACTPYKTYPHI DJIEKTPOHHOTO B3aMMOJICUCTBUSI, a Takxke QeaepanbHbIi
CUTYallMOHHBI  TEHTP,  OOECMEYUBAIOIIMUA  YNpaBlIeHHE  KAa4eCTBOM
OOCTy>KMBaHUS TIOJIb30BATENICH, HEMPEPHIBHOCTHIO M JIOCTYIMHOCTBIO YCIYT W
CEpPBUCOB HH(PPACTPYKTYPHI SJIEKTPOHHOTO B3aUMOJCHCTBUSA, (HOPMHUPOBAHHE
OTYETHOCTH TIO €€ pabore, ympaBieHHUE WH(POPMAIMOHHOW OE30MACHOCTHIO H
VIOpaBJICHHE WHIUIACHTAMU B paboTre WHOPACTPYKTYPHl  DIEKTPOHHOTO
B3aUMOJICHCTBHUSI.
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8. ®opmMHpoBaHKE UHKEHEPHOU HHPPACTPYKTYPHI
AJNIEKTPOHHOTO MTPaBUTEIHCTBA

dopMupoBaHue eAMHOU MH(OPMAITMOHHO-TEXHOJIOTUYECKOU
UHOPACTPYKTYPHI SJIEKTPOHHOTO MPABUTENIHCTBA HEOOXOIUMO OCYIIECTBIISTH IO
CJIEIYIOLTUM HaIpaBJICHUSIM:

pPa3BUTHE MEXAHU3MOB paclpeeIeHHON 00pabOTKU JaHHBIX;

pa3BUTHE €IMHOM CETH Mepe/layu JaHHbIX;

MOBBIIICHUE HAJNEKHOCTH U MAaCIITAOMPYEMOCTH HHOPACTPYKTYpPHI
AIEKTPOHHOTO MTPABUTEIIbCTBA,;

BHEJIDEHHE  COBPEMEHHBIX  METOJOJIOTMH  NOPHUEMKHM HU  BBOJA
B DKCIUTyaTalMio IPOrpaMMHOTO 00ecriedeHusl.

dopmupoBanue HHGPACTPYKTYpbl 00paOOTKU U XpaHEHUS JaHHBIX

JIJist onTUMU3AIMKY PAacXoI0B HAa MHPOPMAIIMOHHBIE TEXHOJIOTUH OPTaHOB
roCyapCTBEHHOW BJIACTH U OPraHOB MECTHOT'O CAMOYIIPABIICHUS U MOBBIIICHUS
ypoBHS uX WHPOpPMATU3AIMKU HEOOXOJMMO pa3BUBATh HAIMOHAIBHYIO
maTGopMy pachpelesIeHHOW 00paOOTKH JTaHHBIX, PEATH3YIONMIYI0 CEPBHCHI
yIajieHHON 00paboTKM U XpaHeHus JaHHbIX. [[manupyercs peaan3oBaTtbh MOJENb
MPEIOCTABIICHUSI CETEBOTO JIOCTYIa K OOIIEMY KOMILIEKCY KOH(PUTYPUPYEMBIX
BBIYHCIIUTEILHBIX PECYPCOB (CETEH, CEpBEPOB, CHCTEM XpaHEHUS, MPUIIOKECHHIMA
U CEpPBUCOB), KOTOPhIE MOTYT OBITh JWHAMHUYECKH TPEIOCTABICHBI M
OCBOOOXXJIEHBI C MHHUMAQJIbHBIMA YCWJIMSIMH TI0 yNpaBleHWIO U 0e3
HEO0OXOMMOCTH B3aUMOJICUCTBUS C UX IMOCTABITUKOM.

[lpuniunaMu co3laHusg U Pa3BUTHS  HAIMOHAIBHOW  MIIATHOPMBI
pacnpeneneHHO 00pabOTKU JaHHBIX SBIISIOTCS:

HEIMCKPUMHUHAIMOHHBIN JTOCTYII OpTraHoOB (opranuzanuit),
MPEIOCTABISAIONIUX YCIYTH, Tpo3payHas IICHOBAas TOJUTHUKA HCIIOIh30BaHUS
pPECYpPCOB HAIMOHAIBHOU MIATHOPMBI pacpeie]ICHHON 00padOTKN JaHHBIX;

CTaHAApTU3AIUS TPUHITUIIOB TOCTABKUA BBIYUCIHUTEIBHBIX PECypCOB IS
HAIMOHAIBHON TUIATGOPMBI pacmpenesieHHON 00pabOTKM NaHHBIX, TOPSAIKA
pasMelieHds B Hell WHGOPMAIIMOHHBIX PECypCcoOB, HX OKCIUTyaTallk M|
yIaJIeHus],

obOecrieueHrne JOCTylla K pecypcaM HAIlMOHAIBHOW  IIaThOpPMbI
pacnpeneneHHON 00pabOTKH TaHHBIX OPTaHU3AIUSAM, TPUHUMAIONUM Y9aCTHE B
MIPOCKTUPOBAHNH, Pa3pabOTKe, TECTUPOBAHUKM U BHEIPEHUH TOCYIaPCTBEHHBIX
WH()OPMAITMOHHBIX CHUCTEM, a TaK)K€ BO B3aWMOJICHCTBUM C HUMHU HA OCHOBE
MIPO3PAYHON TOTUTUKHA aKKPEIUTAITUH.
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HammonanpHas miatdopma pacnpenesieHHOW oOpaOOTKH JaHHBIX OyAeT
dbopMUpOBaTbCA MO THOPHIHOW MOJENN, TPEACTaBIsIl COOOM KOMITO3UIIUIO
HECKOJIBKMX CaMOCTOSITENIbHBIX YaCTHBIX WM TOCYIApPCTBEHHBIX IUIaTGopM
pacnpeneneHHoil 00paboTKM NaHHBIX, PabOTArOMIMX COBMECTHO Ha OCHOBE
CTaHJIaPTH30BAHHBIX TEXHOJOTHH, 00ECTICUNBAIOIINX TIEPEHOCUMOCTh JaHHBIX U
NPUIOKEHUH MEXTy HUMHU. Takas MOJEb IMO3BOJIHUT MCIOIB30BaTh HA EIMHBIX
NPUHIUAIIAX YXKE CO3JIaHHBIC IIEHTPHI OOpaOOTKM JaHHBIX M OO0CCIICUUTh
ONITUMAJIHHOE UCTIOJIH30BAHNE X BBIUHUCIUTEIHHBIX PECYPCOB.

[To mepe pa3BuTHs 00JAYHBIX CEPBUCOB JUIS ONTHMHU3AINU OFOIKETHBIX
pacxo/oB HEOOXOAUMO OYyJIeT YTOYHSATH MOJMUTHKY B OOJACTH KOOPAMHAIIUU
MEpOTPUATUNA TIO HUCIOJIb30BAHUIO UH(OPMAITMOHHO-KOMMYHUKAITMOHHBIX
TEXHOJIOTUA B JEATEILHOCTH OPraHoB (OpraHu3aluii), MPEIOCTaBISIOMIUX
YCIIyTH.

q)OpMI/IpOBaHI/Ie eﬂHHOﬁ CCTHU IICPpCaAaun NaHHBIX

B Hacrosimiee Bpemsi OTCYTCTBYET €AMHBIM MOAXOJ K OpraHHU3aliu
nepesayy JaHHbIX OpraHaMu TOCYJapCTBEHHOM BJIacTH (B YaCTH CTPOUTEIHCTBA,
apeHIbl U SKCIUTyaTallud ceTed nepenayd AaHHbIX). CeTu mepenayu JaHHbBIX
WIM KaHaJbl CBA3M CO3/AI0TCS WM apeHAYIOTCS OpraHaMH TOCyIapCTBEHHON
BJIACTH HE3aBUCUMO JIPYT OT Jpyra M 4acTo ¢ JyOJMpOBAaHHUEM MOILIHOCTEU IO
reorpauyeckoMy MpHU3HaKy. DBrojkeTHble pacxoabl HE ONTHUMAJbHBI M3-3a
OTCYTCTBHSI BO3MOXHOCTH MPSMOI apeH/bl KaHAJIOB CBS3M y PErMOHAIbHBIX
OIIEpaTOpOB CBSI3U, HE MMEIOLIUX COOCTBEHHBIX MAaruCTpalIbHBIX CETel CBA3M
dbeneparibHOrO MaciTaba, B CBSI3M C TE€M 4YTO 3aKylKH, Kak TMPaBUIIO,
OCYILECTBIISIOTCS [0 MPUHIUIY "OJIMH JIOT - BCS BEJOMCTBEHHAs CETh Mepelaun
JTAaHHBIX .

OCHOBHOM 1LIETBIO CO3/IaHUSl €IMHOM CeTH MNepenayd JaHHbBIX SBISETCS
dbopMupoBaHre OOIIEr0 TEIECKOMMYHUKAIIMOHHOTO TPOCTPAHCTBA OPraHOB
roCy/IapCTBEHHOM BJIACTH, MOBBILICHHE KAaueCTBA YCIYr U CHU)KEHHE 3aTpaT Ha
nepefavyy JaHHbIX 3a CYET UCIOJb30BaHUS PECypCcOB €IMHOM  ceTw,
(GYHKIIMOHUPYIOLIEH IO €AMHBIM CTaHAapTaM Ha OCHOBE €IMHOro Karajora
yCIyr C YCTAHOBJICHHBIM YypOBHEM KauecTBa oOcimyxkuBanusa. HeobGxomumo
o0ecneunTh €AMHOE IIEHTPAIM30BAHHOE YIPABICHHE BCEMHU JJIEMEHTaMH
eIMHON CceTH TMepeAayd JAaHHBIX, BO3MOXHOCTh €€ JMHAMHYECKOMH
Moau(dUKaIK, MacIITaOMPOBAHUS, TEXHUUECKOTO MEPEOCHAILICHHS, a TAaKXKe ee
TOTOBHOCTh K BHEAPEHHIO HOBBIX TEXHOJOTMH M cepBUcOB. Heobxoanmo
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LEHTPAIN30BaTh 3aKyNKW M apeH/ly CeTeBOM HH(PPACTPYKTYpbI, MPOJYKTOB U
YCIIYT.

Baenpenue coBpeMeHHBIX METOI0JIOTHI IPUEMKHU U
BBO/Ia B AKCILUTyaTalMI0 HHOOPMAIIMOHHBIX CUCTEM HHPPACTPYKTYPbI
AJIIEKTPOHHOT'O B3aUMOJICUCTBUS

B Hacrosmiee BpeMs OCTpO CTOAT TIpoOJieMbl MPEEMCTBEHHOCTH
MIPOIIECCOB KCIUTyaTalluM, TMOJJCPKKH U Pa3BUTUA WH(POPMAIIMOHHBIX CHUCTEM
HHPPACTPYKTYPHI JIEKTPOHHOTO B3auMojiecTBusA. [IporpammHuoe obecrieueHue
HHPPACTPYKTYpPhl  AJEKTPOHHOTO  B3aUMOJIEHCTBUSA  (J1ajiee - MPOrpaMMHOE
obecrieueHne) He MPOXOIUT JOIKHOTO KOHTPOJISI BO BpeMsl MPUEMO-CIaTOYHBIX
WUCTBITAHWM, B TOM YHUCJE€ KOHTPOJS KadecTBa HMCXOAHBIX KOJOB H
AKCIUTYaTallHOHHOM JOKYMEHTAIIMK, COOTBETCTBUS IIPOTPAMMHOT0 00CCIIeUEHHUS
3QI0)KEHHBIM B TEXHUYECKHMX MPOEKTAX aAPXUTEKTYPHBIM  PEIICHUSAM,
JIOCTAaTOYHOCTH HUMYIIECTBEHHBIX TpaB  Poccuiickont  Depepamuu s
MOAICP)KKU U Pa3BUTHS MMPOTPAMMHOTO 00ECIICUCHUS.

MopepHuzamusi IPOIECCOB IMPUEMKHU IPOrPAMMHOTO  OOecIeueHus,
BKJIIOYasi MPOBEJICHHE MPUEMO-CIATOUYHBIX MCIBITAHUHA UM BBOJ €ro B
DKCIUTyaTaluio, TpeOyeT CO3MaHusl CHUCTEMBI  YIPaBICHUS  BEPCHUSMH
MIPOTPAMMHOT0 OOECIICUCHHS M €r0 aBTOMATH3UPOBAHHOTO TECTUPOBAHMUSI, UTO
MO3BOJIUT TMOBBICUTH IOKAa3aTeId MPEEMCTBEHHOCTH HCXOIHBIX  KOJOB
porpaMMHOr0 oOecrieueHusl. YTBEPXKJICHHE METOJMK U CTaHIApTOB IIO
aBTOMAaTH3UPOBAHHON COOPKE M TECTUPOBAHHUIO UCXOIHOTO KOJIa IPOTrPaMMHOTO
oOecricueHUsl TO3BOJUT IIOBBICHTH €r0 KadeCTBO W CHHU3UTH 3aTpaThl Ha
MIPOBEICHUE MPUEMO-CAATOYHBIX UCIIBITAHUH.

Coznanue Ha 1uiaTGopMe CTEHJA TIaBHOTO KOHCTPYKTOpa PEIO3UTOPHS
HUCXOJHBIX KOJOB IIPOTPAMMHOTO OOCCIICUCHHS W TNPHHATHE METOJHMK M
TpeOOBaHMII TO €ro WCHOJB30BAHUIO pa3padoTUYUKaMu WHOOPMAITMOHHBIX
CUCTEM JacT BO3MOKHOCTb KOHTPOJIUPOBATh aKTyaJIbHOCTb u
JOKYMEHTUPOBAHHOCTh ~ TMEPEJABAEMBIX HCXOJHBIX KOJOB MPOTPAMMHOTO
oOecrieueHusi, OTCIACKHBATh MW3MEHEHHS W  HCIOJb3YEMBbIE  BEPCHH
MPOTrPaAaMMHOTO OOECIIEYCHHS, KOHTPOJHMPOBATH CIICIOBAHNE YTBEPKICHHBIM
CTaHJapTaM, a TakK)Xe HCIIOJIb30BaHHUE KOMIIOHCHTOB M OMOJIMOTEK CTOPOHHHX
ITPOU3BOJUTEIIEH.

JIist peanu3anuy yKa3aHHBIX MEPONMPHUATHI HEOOXOIUMO pa3padoTaTh H
YTBEPIUTH:

METOJIOJIOTUIO  TIPOBENICHUS Tepenadyr, CcOOpKM U TECTUPOBAHUS
MIPOTPAMMHOTO O0ECTIEYEHUS C UCTIOIB30BAHNEM YKa3aHHBIX IMOIX0/I0B;
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CTaHAapThI KOJMPOBAHMS, OTpeesIONne KaueCTBEHHbIC
XapaKTEPUCTUKU TIEPE/IaBaeMbIX UCXOJHBIX KOJOB IIPOrPaMMHOT0 00ecrieyeHus,
B TOM 4YHCIie €ro 0(pOpMIICHUS U JOKYMEHTUPOBAHUS;

TpeOOoBaHUS K  miarpopmam U KOMITJIEKTHOCTH CpEIICTB
aBTOMATU3UPOBAHHON COOPKU MPOrpaMMHOTO 0OECIICYEHUS;

TpeOOBaHUS K  miarpopmam u KOMITJIEKTHOCTH CpEICTB
aBTOMATU3UPOBAHHOTO TECTUPOBAHUS,

KPUTEPHUH OLEHKH KaueCcTBa U IMOJHOTHI MepeaBaeMbIX HCXOJHBIX KOJOB
POrpaMMHOTO 00ECIIeYEHUSI.

Peanuzanus u anpobanusi 3TUX MEPONPUATUN MO3BOJIUT CHOPMHUPOBATH
0a3y 3HAHUW, AITOPUTMOB M JYUYIIUX MPAKTUK pa3pabOTKH MPOrpPaMMHOIO
oOecrieyeHusi  AJICKTPOHHOTO  MPABUTEILCTBA, O0OECIEUUTh  IMOBTOPHOE
UCIIOJIb30BAHUE HCXOJIHBIX KOJOB MPOrPaMMHOr0 oOecriedeHusi, OMOIMOTEeK U
MOJYJIEH, a TaKKEe MOJECPHU3UPOBATH CTAHJIAPTHl ABTOMATHU3AIUU U Pa3pabOTKU
POrpaMMHOTO OOecriedeHUs AJI HY>K]l OpTaHOB rOCyapCTBEHHOM BIJIACTH.

9. HopmaTuBHO-1IpaBOBOE U HOPMATUBHO-TEXHUYECKOE
oOecrieueHre UCIoJIb30BaHusI MHOPACTPYKTYPHI JIEKTPOHHOTO B3aUMOJICHCTBUS

Jlnst ucnonb3oBaHusl MHPPACTPYKTYPHI JIEKTPOHHOTO B3aUMOJICUCTBUS
OpraHaMy TOCYJAapCTBEHHOM BJIACTH, OPraHaMU MECTHOI'O CaMOYIIPABJIEHUS U
WHBIMU  OpraHu3alMsIMU, a TaKke Ui 00ecleueHruss COBMECTUMOCTH
KOMIIOHEHTOB ~ HMH(PACTPYKTYpbl ~ DJIEKTPOHHOTO  B3aUMOJACHCTBUS U
B3aMMOJICUCTBYIOIUX C HUMH BHEITHUX CHUCTEM HE00X0oauMo chopmMupoBaTth
HOPMAaTUBHO-TIPABOBOE u HOPMaTUBHO-TEXHUYECKOE oOecrnieyeHue
MCITIOJIb30BaHUSI MHDPACTPYKTYPHI SJIEKTPOHHOTO B3aUMOCHCTBUS.

B HopmaTuMBHO-TIpaBOBOE€ W HOPMATHBHO-TEXHHUYECKOE OOecredeHue,
OTIpEJISIISIIONIEe TOPSIOK HCIOJIB30BaHMSI KOMIIOHEHTOB HWHMPACTPYKTYPHI
JMIEKTPOHHOTO  B3aWMOJICHCTBUS ~ BHEIIHUMH  CHCTEMaMH, HEOO0XOIUMO
BKJIIOUYUT:

cnenu@UKauu ~ TEXHUYECKMX M  CEMAaHTHYECKMX  UHTepQeicoB
KOMITOHEHTOB HMH(PACTPYKTYPHI 3JIEKTPOHHOTO B3amMojencTBus ((popmaToB
JIAHHBIX W MPOTOKOJIOB B3aUMOJEHCTBUS), KOTOPBIE JOKHBI MOIIEPKUBATHCS
B3aMMOJICUCTBYIOIUMH ¢ WHQPACTPYKTYPOH AJIEKTPOHHOTO B3aMMOICHCTBUS
WHOOPMAITMOHHBIMA ~ CHCTEMaMH, a TakkKe TOPSAI0K  TOJATBEPXKICHUS
COOTBETCTBHSI TEXHUYECKUX XAPAKTEPUCTUK TAKUX CHUCTEM YCTAHOBJICHHBIM
TpEOOBAHUSM;
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periiaMeHT MOAKTIOYESHUS u UCIIOJIb30BAHUS KOMITOHEHTOB
MHOPACTPYKTYPHI SJIEKTPOHHOTO B3aUMOJICHCTBUS, BKIIOUYAsi CPOKU UCIIOJIHEHUS
T€X WJIMA UHBIX MPOIEAYP U OTBETCTBEHHBIX 32 ATO OPTraHOB U OpraHU3allUi;

NOPSAJIOK W3MEHEHUSI TEXHUYECKUX XapaKTePUCTUK U PErIaMEeHTOB
MOJKTIOYEHUS U UCIIOJIb30BaHUsI KOMIIOHEHTOB HH(PACTPYKTYPHI 3JIEKTPOHHOTO
B3aUMOJICUCTBUS,  OOECIEYMBAIOIIMNA WX  CTAOWIBHOCTH B TEUYCHHE
ONPEJEIICHHOTO0 BPEMEHH, TMOPSAOK M CPOKA MOAJAEPKKUA BBIOBIBAIOLIUX
MPOTOKOJIOB, ()OPMATOB U PETIAMEHTOB B Cllydyae MOJEPHU3AIMN KOMIIOHEHTOB
UHOPACTPYKTYPhl DJIEKTPOHHOTO B3aUMOJIECUCTBHS, a TaKXKe pPErjaMeHThI
MOJJIEP>KaHUs )KM3HEHHOTO ITUMKJIA TMPOrPaMMHOTO OOECreYeHUs] KOMIIOHEHTOB
UHOPACTPYKTYPHI SJIEKTPOHHOTO B3aUMOJICHCTBUS;

MOPAJIOK  ONpENIETICHUSI AKOHOMHYECKH OOOCHOBAaHHBIX pACICHOK Ha
MOJKJTIOYEHUE U UCTIOJIb30BaHNE KOMIIOHEHTOB HHMPACTPYKTYPHI JIEKTPOHHOTO
B3aMMOJICUCTBUS OpraHaMH TOCYJAapCTBEHHON BJIACTH, OpraHaMU MECTHOTO
CaMOYIIPaBJICHUSI U UHBIMH OPTaHU3AIUSIMHU, a TAK)KE CaMU PACIICHKU;

TpeOboBaHuss K (GYHKIUOHAIBHBIM, TEXHUYECKUM XapaKTePUCTUKAM
KOMITOHEHTOB HUH(PACTPYKTYPHI 3JIEKTPOHHOTO B3aMMOJIEUCTBUSI, a TaKKE K
napamMeTpaM KadecTBa OOCIy)XHBaHUs IOJb30BaTelel HHQPaCTPYKTYpHI
3JIEKTPOHHOTO B3aUMOJICHCTBHS.

Jlnst oOneryeHusi BBITIOJIHEHUSI YKa3aHHBIX TpeOOBaHWI oOpraHamMu U
OpraHu3allusIMH,  SBISIONMIMMECS  ONEeparopamMu BHEITHUX  CHCTEM,
B3aMMOJICUCTBYIOIUX C KOMIIOHEHTaMH WHQPACTPYKTYphl DJIECKTPOHHOTO
B3aMMOJICUCTBUS, HEoOXomuMo cpopMUpoBaTh TMakeT TpeOOBaHUUA W
METOJMYECKMX MAaTepHaJOB, OMHCHIBAIONIMX TMOPSIOK IMPOCKTUPOBAHMS,
pa3pabOTKH, BBEACHHS B OKCIUTyaTal[MlO, MOJIEPHU3AIMM W BBIBEACHUS U3
DKCIUTyaTalliM TakKuX HWH()OPMAIMOHHBIX CHUCTEM. OJTO TaKXe IO3BOJIUT
COKpPAaTHTh  pacxoibl HA  CO3JaHME ©  OKCIUTyaTalMi0  YKa3aHHBIX
WH()OPMAITMOHHBIX CUCTEM U OYJIET CIIOCOOCTBOBATH MOBBINICHUIO WX B3aUMHOM
COBMECTUMOCTH.

VYkazanHele TpeOOBaHHMS W METOJIUKH HEOOXOIUMO pa3padarbiBaTh C
y4E€TOM MPUOPHUTETOB TOCYAAPCTBEHHOW MOJUTUKU B cepe mHPOpMaTH3AINH,
HOPMATHBHBIX  MPABOBBIX aKTOB W METOAMYECKUX JIOKYMEHTOB B cdepe
KOOpJIMHAIIUA ~ MEPONPUATHNA MO  HCIOJIb30BAHUIO  HH(POPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHI B JESATEIHHOCTH OPTaHOB TOCYIAapCTBEHHOMN
BJIACTH.
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V. CoBeplieHCTBOBaHUE HHCTPYMEHTOB yIpaBiieHUs] (POPMUPOBAHUEM
AJIEKTPOHHOT'O MTPaBUTEIHCTBA

B paMKax COBEPUIEHCTBOBAHUS MEXaHU3MOB yIpaBJICHUS
dbopMHpOBaHUEM 3JIEKTPOHHOIO MPABUTEIHCTBA HEOOXOANMO

yBSI3aTh JESITEIBHOCTh M0 MHGOPMATH3AIMU BEIOMCTB C JESATEIHHOCTHIO
M0 ONTUMM3AIUU UX TTOJIHOMOYHUM, JIJIsl YETO 00ECIeUnTh KOOPAUHAIIMIO PAaOOTHI
[IpaBUTENBCTBEHHONM KOMHUCCHM 1O HCIOJb30BAaHUIO HMHGOPMAIIMOHHBIX
TEXHOJOTUW U1 YJY4YIICHUS KayecTBa JKU3HU W YCJIOBUW BEJCHUS
MPEANPUHUMATENBCKON JEATENbHOCTH U [IpaBUTENBCTBEHHOM KOMHCCUU II0
MIPOBEICHUIO aIMUHUCTPATUBHOU pedOpMBI;

o0ecreunTs MpU TUIAHUPOBAHUU JIEATETBHOCTH 10 (HOPMHUPOBAHUIO
AJIEKTPOHHOTO TPABUTEIHCTBA HMCIOJb30BaHUE OOBEKTUBHBIX M H3MEPUMBIX
LIEJIEBBIX HMHAUKATOPOB, XAPAKTEPU3YIOIIUX PE3yJIbTaT JCATEIBHOCTH W
YBSI3aHHBIX C MOTPEOUTEIILCKUMU XapaKTEPUCTUKaMU pe3yibTaTa. TpeboBaHMs
K MOPSKY ONPEIEIICHHS LEJEBbIX NHIUKATOPOB ISl MEPOIIPUATHH, CBA3aHHBIX
¢ (GOpMHUPOBAHUEM BJIEKTPOHHOTO MPABUTEILCTBA, JOJIKHBI ObITh pa3padoTaHbl
U YTBEpXKIEHbl MUHHUCTEPCTBOM CBSI3M M  MACCOBBIX KOMMYHHKAILIHMA
Poccutickon ®@enepanum.

B  pamMkax  KoOOpIMHAUMU  MEPONPHUATHUH IO  HCHOJIb30BAHUIO
UH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH B JEATEILHOCTH OpPraHOB
rOCy1apCTBEHHOM BJIACTHU IIPEAYCMATPUBACTCS NMPOBEICHUE OLICHKU HAIUYUS B
BEJIOMCTBEHHBIX MEpONPUATUIX uHbopMaTH3aUU NEeSATEIbHOCTH,
HaNpaBJICHHOM Ha!

MOBBIIICHUE TOTPEOUTETHCKUX XapaKTePUCTUK YCIyr (B TOM 4YHCIE
HaJu4yue y MEpPONPUSTUNA, CBSI3aHHBIX C MPEIOCTABICHUEM YCIYT, U3MEPUMBIX
L[EJIEBBIX TTOKa3aTemeh);

BBITIOJTHEHHE TPeOOBaHMI 3aKoHOJaTelbcTBa Poccuiickont denepanun K
MIPEIOCTABIISIEMbIM yciayram u WHBIX TpeOOBaHMUIA, CBSI3aHHBIX
C MPEJOCTABJICHHEM YCIyr (Hampumep, TpeOOBaHWM K BEICHHUIO 0a30BbIX
TOCYapCTBEHHBIX WH(MOPMAIIMOHHBIX PECYPCOB, K TOPSAKY HCIOIb30BAHUS
UHOPACTPYKTYPHI SJICKTPOHHOTO B3aUMOJACUCTBUS U Jp.).

Meponpustus, He coaepKalue U3MEPUMBIX HHIUKATOPOB, OTBEYAIOLINAX
YCTaHOBJICHHBIM TPeOOBaHUSIM, 11€JIeCO00pa3HO HE (PMHAHCHUPOBATH.

Jns peanmmzanynu KoHIENnumm Takxe mpeycMaTpuBacTCs:

obecrneunTh HE3aBUCUMBIN MOHHUTOPHHT MOTPEOUTEITHCKUX
XapaKTEPUCTHK YCIyT B MPUBS3KE K crocobaM U (opmaM B3aMMOJEUCTBUS C
3asBUTEJIEM M K YCTAHOBJIEHHBIM WHIHUKATOpPaM, YTO IPEAIOJIAracT pa3BUTHE
KaK MO0JIb30BaTEIbCKOr0 MOHUTOPHUHIA KadeCTBA MPEAOCTABICHUS YCIyr M
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CTaTUCTUYECKOTO HAOJIOJCHHs, TaK U METOJOB aBTOMATHU3WPOBAHHOTO
KOHTPOJIS;

00ecreynuTh METOJIOJIOTUYECKYI0 M OpPraHU3allMOHHYIO TOJJIEPXKKY
NESATEIbHOCTH  BEIOMCTB, CBSI3aHHOM C  (OPMUpOBAHUEM BJIECKTPOHHOTO
MIPABUTENIbCTBA.

MUHHUCTEPCTBO CBA3M M MACCOBBIX KOMMYHHUKauMi Poccuiickou
Qenepauii 1 MUHUCTEPCTBO 3KOHOMHUYECKOTO pas3BuTtus Poccuiickon
denepand B paMKax CBOEW KOMIETEHIMU OyayT oOecreduBaTh pa3pabOTKy
METOJMYECKUX MaTePUAIOB U MPOBEACHUE 00yUaIOIINX MEPOTIPUATHUH.




IMPHJIOKEHHUE Ne 1

K KOHHCHHHH Pa3BUTHUA MCXAaHU3MOB
MpcaoCTaBJICHUA TOCYAAPCTBCHHBIX U
MYHUIOUIIAJIBHBIX YCIIYT B 9JICKTPOHHOM BHIC

NPUMEPHBI IEPEYEHDB

roCcyJ1apCcTBEHHBIX U MYHHIIUNIAJIbHBIX YCJIYT, MOAJIeKAIUX
NnepBoOOYEPeTHOM ONTUMHU3ALNHU, IPEAOCTABISAEeMbIX (pelepaaibHbIMU
OpPraHamMM UCIOJHHUTEIbHON BJIACTH WIN rOCy1apCTBEHHBIMH
BHEOIIKeTHBIMH (poHTaAMK

YnomnHo-
MOYECHHBIN 3asiBUTENb
OpraH

['ocynapcTBeHHas peructpanus Pocpeectp rpaXIaHUH
MpaB Ha HEJIBUKUMOE UMYIIIECTBO (ropuuyeckoe

JIULIO)
[Ipuem u perucrpanys 3asBICHUN [IeHCHOHHBIM  Tpa)XJaHUH
rpaxkaaH o0 yCTaHOBIIEHUH UM bonA
MIEHCUH B COOTBETCTBHUH C Poccutickon
dbenepaabHBIMU 3aKOHAMU denepanuu
"O TpyIOBBIX MEHCHUSIX B
Poccuiickoit ®eneparuu" u
"O rocy1apCTBEHHOM ITIEHCUOHHOM
obecrieuenuu B Poccuiickoi
denepanyn’
['ocynapcTBEeHHBIN KagaCTPOBBIN Pocpeectp rpak1aHUH
y4eT HEABUKUMOTO UMYIIIECTBA (rtopuauyeckoe

JIAIIO)
['ocynapcTBeHHas peructpanus OHC Poccun  rpaxaaHuH
FOPUINYECKUX JIUI] U (ropuan4ecKoe
WHJIUBUAYAJTbHBIX JIULIO)

IIpeAnpUHUMATENIEH



YnomaHo-
MOYCHHBIN 3asBUTEIb
OopraH
[IpenocraBieHue CBEICHUN U3 ®HC Poccun rpakJaHuH
EnnHOro rocy1apcTBEHHOTO peecTpa (ropuuyeckoe
HaJIOTONJIAaTeIIHLIINKOB JIUIIO)
[Iprem HaIOroBOM AEKIapaluy mo ®dHC Poccun rpax JaHUH
HAJIOTy Ha OXOABI (PU3UIECKUX JIUIT
PerncrpannOHHBIN y4eT rpakaaH OMC Poccun  rpaxIaHuH
Pocculickon ®@enepaiuu no MecTy
npeObIBaHUS U MECTY JKUTEIIbCTBA B
npenenax Poccuiickon @eneparun
Brijiaua Ha ocHOBaHMM pe3ysibTaToB  Pocnotpe6- IOPUANYECKOE
CaHUTAPHO-3MUIEMHUOJIOTHUYECKUX HaJ130p JINIIO
AKCIIEPTU3, PACCIICIOBAHUN,
00cJIeoOBaHMI, UCCIIEJOBAaHUH,
WCIIBITAHUH Y UHBIX BUJIOB OILICHOK,
0(OPMIICHHBIX B YCTAHOBJICHHOM
MOPSAJIKE, CAHUTAPHO-
SMUIEMHUOJOTHUUCCKUX 3aKITIOUCHUMN
Perucrpanus MB/I Poccun  rpaxnaHuH
ABTOMOTOTPAHCIIOPTHBIX CPEACTB U (ropuuyeckoe
MPULIETIOB K HUM JIUTIO)



Ymongo-
MOUYECHHEBIHN
OopraH

3asiBUTEID

10.

11.

12.

13.

[IpenocraBnenue nHpopmauu OCCII Poccun  rpakxiaHuH

M0 HAXOJSIIUMCS Ha UCTIOJTHEHUU
UCIIOJIHUTENbHBIM TIPOU3BOJICTBAM
B OTHOIIEHUHU (PU3UIECCKOTO WIIH
IOpUJIMYECKOTO JIUIA, BKIIOYas
CBEJICHUS O HAUTMYUU
MCIIOJTHUTEIBLHOTO MPOU3BO/ICTBA,
CBEJICHUS O HAJIOKEHHBIX
OTrpaHUYCHUSIX (3ampeTax) B
OTHOILIEHUH (PU3UYECKOTO UIIN
IOpUJIMYECKOTO JIUIA, a TAK¥Ke
CBEJICHUS O XOJI€ UCIIOJIHUTEIHLHOTO
MPOU3BOJICTBA, B TOM YHCJIC
CBEJICHUS O HATMYUU
HEYPETYJIUPOBAHHBIX MPETECH3UM K
3asiBUTEN0 co cToOpoHbl OCCII
Poccun

OdopmieHue u Bbljlaua macrnopra OMC Poccun
rpaxxnanuHa Poccuiickon

denepanyiu, ya0CTOBEPSIOMIETO

JMYHOCTH TpakJaHnHa Poccuiickoi

denepannu 3a npeaenaMu

TeppuTopun Poccurickoi

denepanuu

Brinaua rocy1apcTBEHHOTO [TencuoHHBIM

cepruduKrara Ha MAaTEPUHCKUAN dbonA

(ceMeitHbIi) KanuTal Poccuiickon
denepannu

PaccmoTpenue 3asaBiaeHus [leHcrnoHHBIM
O PpacCHOpPsIKEHUH CPEJICTBAMU dbon
(4acThIO CPENCTB) MATEPUHCKOTO Poccutickon
(ceMeitHOr0) KanuTasa denepaunu

(ropuuyeckoe
JIUIIO)

IrpaXIaHUH

rpakJIaHUH

rpakJIaHUH



YnomaHo-
MOYCHHBIN 3asBUTEIb
OopraH
14. Beigaya u 3aMeHa nacropTa OMC Poccun  rpaxkaaHuH
rpaxaanvnHa Poccuiickoi
denepalviu, ya10CTOBEPSIONIETO
JMYHOCTH TpaxkaaHuHa Poccuiickoi
denepanuu Ha TEPPUTOPUH
Poccniickont @enepanun
15. Ilpuem kBanM(pUKALMOHHBIX MB/I Poccun  rpaxnaHuH
HK3aMEHOB Ha MOJYYE€HHUE MpaBa Ha
YIIPaBJICHUE

aBTOMOTOTPAHCIOPTHBIMH
CpelICTBAMH, TPAMBASIMH,
TpoJuteiidycaMu, Bbijjaua
BOJUTENBCKUX YOCTOBEPEHU U
BPEMEHHBIX Pa3pelICHUN




[MTPMJIOKEHHE Ne 2

K KOHHCHHHH Pa3BUTHUA MCXAaHU3MOB
MpcaoCTaBJICHUA TOCYAAPCTBCHHBIX U
MYHUIOUIIAJIBHBIX YCIIYT B 9JICKTPOHHOM BHIC

INPUMEPHBI IEPEYEHDB

rocyaiapCcrBeHHbIX 1 MYHUIIHIIAJbHBIX YCJIYI, MOAJECKAIINX
HepBooqepeuHoﬁ ONITUMHU3AINHUH, IPECIOCTABJIACMbBIX OpranaMu

HCIIOJIHUTEJIbHOM BJIACTH cyObekTOB Poccuiickoit @exepanynu, OpraHaMu
MECTHOI'0 CaMOYIIPaBJICHUS WM APYTMMH OPraHU3auMAMHU, B KOTOPbIX

pasMemacTcs rocyrapCcrB€HHOEC HJIM MYHHIIMITIAJIBHOC

3ajJlaHue (3aKa3)

3asaBUTEND

[ToaroroBka u BbIJaya pa3peieHUd Ha CTPOUTEIBCTBO

[IpuHATHE JOKYMEHTOB, a4 TAKKE BbIAAYA PEIIEHUN O
NEpPEeBOJE WM 00 OTKA3€ B MEPEBOJE KUIIOTO
IIOMELIEHUs B HEXKUIIOE IIOMEILEHUE WM HEXKUIIOTO
IIOMELIEHHUs B )KWJIOE IIOMEILEHHE

[Ipuem 3asiBneHui U Bpla4a JOKYMEHTOB O
COTJIACOBAaHUU MPOBEACHUS MEPEYCTPOICTBA U (WUIIN)
MEePEIIAaHUPOBKY KUIJIOTO OMEIIEHUS

[Ipuem 3asiBiIeHUN, JTOKYMEHTOB, a TAKXKE TOCTAHOBKA
rpa)KJaH Ha YY€T B KQUECTBE HYKIAAIOIIUXCS B )KUIIBIX
MOMEILICHUSIX

[Ipuem 3asiBieHUN U OpraHU3aLus IPEIOCTABICHUS
rpakaaHaM CyOCHIUI Ha OTUIATY JKHJIBIX TIOMEIEHUHN
Y KOMMYHQIbHBIX YCIIYT

rpakIaHUH
(ropuaudeckoe
JIUIIO)

rpaXxJIaHuH

(ropuaudeckoe
JIUIIO)

rpakIaHuH
(ropuIM4ecKoe
JIUIIO)

rpak1aHuH

rpak1aHuH



3asiBUTED

10.

11.

12.

13.

Hasnauenue u BeIIUIaTa MocoOus Ha OIlIaTy IIpoc3aa
Ha O6HICCTBCHHOM TPaHCIIOPTC

Brimaya OXOTHHYBHX OMIIETOB €AMHOTO (heaepaTbHOTO
obpasia

[IpenocTaBieHne COUAIBHBIX TOCOOUI
MaJIOUMYIIUM TpakIaHam

Ha3nauenue u BblIIaTa NOCOOMIA rpakianam,
MMEIOIIMM JIETEH, B CIIy4asiX, KOrJa BbIIIaTa TAKHX
ocoOuii OTHECEHA K TOJIHOMOYHUSM OPTraHOB
rocyJIapCTBEHHOM BiacTu cy0beKTOB Poccuiickoii
denepanny UM K TOJTHOMOYMAM Poccuiickoit
®denepanvu, NEPeIAHHBIM ISl OCYIIECTBICHUS
opraHam rocyJapCTBEHHOM BJIACTH CyOBEKTOB
Poccuniickon @enepanun

Britaua pa3penieHnii Ha yCTaHOBKY PEKJIAMHBIX
KOHCTPYKIIMM Ha COOTBETCTBYIOIIEH TEPPUTOPUH,
AHHYJIMPOBAHUE TaKUX Pa3pelICHUH, BblAa4ya
MIPEANMCAHUN O IEMOHTaK€ CAMOBOJIBHO
YCTaHOBJICHHBIX BHOBb PEKJIAMHBIX KOHCTPYKLIHM

3auncnenue aetei B 001ieo0pa3zoBaTeIbHbIC
yupexaeHus cyorektoB Poccutickoit deneparuu i
MYHULIUIIATIbHbIE 00I11€00pa30BaTeIbHbIC YUPEKICHUS

[Ipuem 3asiBieHUN, MOCTAHOBKA HA YYET U 3a4NCIICHUE
neTeil B o0pa3oBaTeNbHbIC YUPEIKICHNUS,
peanu3yroIue OCHOBHYIO 00pa30BaTeIbHYIO
MporpamMmy JIOIIKOJIBHOTO 00pa30BaHus (JIETCKUE
CaJibl)

[Tpuem 3asBoK (3aMKUCh) HA TPUEM K Bpady

I'pa’XIaHUH

I'pa’XIaHUH

rpaXxJaHuH

rpaXxJaHuH

IOPUIHYECKOC

Z00(0)

rpaxJaHuH

rpakIaHuH

rpakIaHIH



3asgaBUTEID

14. TlpenocraBieHue uHGpOpMAITUU O pe3yJIbTaTax rpakIaHUH
roCy/IapCTBEHHOM UTOTOBOM aTTeCTAIlUU
00y4aromuXxcsi, OCBOMBIITUX OCHOBHBIC
oOpazoBaTebHbIE TPOTPAMMBbl OCHOBHOT'O OOIIET0 U
cpeaHero oo1ero oopa3oBaHus

15. Tlpuem u BbIJa4a JOKyMEHTOB O TOCYAaPCTBEHHOU rpakIaHH
perucTpanuu 3aKkiIioueHus: Opaka

16. Tlpuem u BbIa4a TOKYMEHTOB O TOCYAapPCTBEHHOM rpak1aHUH
perucTpanuu pacTop:KeHus: Opaka

17. Tlpuem u BbIJa4a JOKYMEHTOB O TOCYAapCTBEHHOU rpakIaHuH
PETHCTPALUN POKICHUS

18. Tlpuem u BbIJa4a JOKYMEHTOB O TOCYAapCTBEHHOU rpakIaHH
perucTpanuu yCoIHOBICHUS (y10UEpPEHUS )

19. Tlpuem u BbIJa4a JOKYMEHTOB O TOCYAAPCTBEHHOU rpakIaHUH
PETHCTpALUA CMEPTH

20. TIpuem u BbIaya JOKYMEHTOB O TOCYIapCTBEHHOMN rpakIaHUH

perucrpann NICPpEeMCHLI UMCHU




